POLICE OFFICERS’ ATTITUDES TOWARDS THE 

POLICE OMBUDSMAN’S OFFICE:

DETAILED FINDINGS

SECTION ONE 

Frequency Table

1. During an investigation by the Police Ombudsman's Office into a complaint against a police officer, do you think the person making the complaint and the police officer being complained about are treated equally?

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	275
	7.1
	7.1
	7.1

	 
	No
	2717
	70.1
	70.4
	77.5

	 
	Don't know
	869
	22.4
	22.5
	100.0

	 
	Total
	3861
	99.6
	100.0
	 

	Missing
	System
	16
	.4
	 
	 

	Total
	3877
	100.0
	 
	 



2. Do you think the Police Ombudsman's Office treats the person making the complaint better or the police officer being complained about better?

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Treats the complainant much better
	2171
	56.0
	70.1
	70.1

	 
	Treats the complainant slightly better
	585
	15.1
	18.9
	89.0

	 
	Treats the police officer slightly better
	4
	.1
	.1
	89.2

	 
	Treats the police officer much better
	3
	.1
	.1
	89.3

	 
	Don't know
	332
	8.6
	10.7
	100.0

	 
	Total
	3095
	79.8
	100.0
	 

	Missing
	System
	782
	20.2
	 
	 

	Total
	3877
	100.0
	 
	 



3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	1295
	33.4
	33.6
	33.6

	 
	No
	2557
	66.0
	66.4
	100.0

	 
	Total
	3852
	99.4
	100.0
	 

	Missing
	System
	25
	.6
	 
	 

	Total
	3877
	100.0
	 
	 



4. During the course of the investigation of the complaint made against you, did you at any time speak to a member of staff from the Police Ombudsman's Office?

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	1017
	26.2
	76.6
	76.6

	 
	No
	311
	8.0
	23.4
	100.0

	 
	Total
	1328
	34.3
	100.0
	 

	Missing
	System
	2549
	65.7
	 
	 

	Total
	3877
	100.0
	 
	 



5a. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Polite

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	811
	20.9
	85.8
	85.8

	 
	No
	134
	3.5
	14.2
	100.0

	 
	Total
	945
	24.4
	100.0
	 

	Missing
	System
	2932
	75.6
	 
	 

	Total
	3877
	100.0
	 
	 



5b. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Friendly

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	541
	14.0
	59.5
	59.5

	 
	No
	368
	9.5
	40.5
	100.0

	 
	Total
	909
	23.4
	100.0
	 

	Missing
	System
	2968
	76.6
	 
	 

	Total
	3877
	100.0
	 
	 



5c. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Knowledgeable

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	338
	8.7
	39.3
	39.3

	 
	No
	523
	13.5
	60.7
	100.0

	 
	Total
	861
	22.2
	100.0
	 

	Missing
	System
	3016
	77.8
	 
	 

	Total
	3877
	100.0
	 
	 



5d. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Off-hand or casual

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	333
	8.6
	37.7
	37.7

	 
	No
	551
	14.2
	62.3
	100.0

	 
	Total
	884
	22.8
	100.0
	 

	Missing
	System
	2993
	77.2
	 
	 

	Total
	3877
	100.0
	 
	 



5e. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Patient

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	568
	14.7
	67.2
	67.2

	 
	No
	277
	7.1
	32.8
	100.0

	 
	Total
	845
	21.8
	100.0
	 

	Missing
	System
	3032
	78.2
	 
	 

	Total
	3877
	100.0
	 
	 



5f. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Easy to understand

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	613
	15.8
	70.4
	70.4

	 
	No
	258
	6.7
	29.6
	100.0

	 
	Total
	871
	22.5
	100.0
	 

	Missing
	System
	3006
	77.5
	 
	 

	Total
	3877
	100.0
	 
	 



5g. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Professional

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	564
	14.5
	63.9
	63.9

	 
	No
	319
	8.2
	36.1
	100.0

	 
	Total
	883
	22.8
	100.0
	 

	Missing
	System
	2994
	77.2
	 
	 

	Total
	3877
	100.0
	 
	 



5h. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Rude

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	147
	3.8
	17.1
	17.1

	 
	No
	715
	18.4
	82.9
	100.0

	 
	Total
	862
	22.2
	100.0
	 

	Missing
	System
	3015
	77.8
	 
	 

	Total
	3877
	100.0
	 
	 



5i. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : In a hurry or rushed

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	188
	4.8
	22.1
	22.1

	 
	No
	661
	17.0
	77.9
	100.0

	 
	Total
	849
	21.9
	100.0
	 

	Missing
	System
	3028
	78.1
	 
	 

	Total
	3877
	100.0
	 
	 



5j. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Impartial

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	371
	9.6
	45.3
	45.3

	 
	No
	448
	11.6
	54.7
	100.0

	 
	Total
	819
	21.1
	100.0
	 

	Missing
	System
	3058
	78.9
	 
	 

	Total
	3877
	100.0
	 
	 


6. How clear was the explanation of the complaint process given to you?

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Very clear
	117
	3.0
	8.9
	8.9

	 
	Quite clear
	487
	12.6
	37.2
	46.1

	 
	Quite unclear
	242
	6.2
	18.5
	64.6

	 
	Very unclear
	197
	5.1
	15.0
	79.6

	 
	No explanation given to you
	267
	6.9
	20.4
	100.0

	 
	Total
	1310
	33.8
	100.0
	 

	Missing
	System
	2567
	66.2
	 
	 

	Total
	3877
	100.0
	 
	 


7. Thinking about how often you were updated by the Police Ombudsman's Office about the progress of the investigation, was this frequently enough or not frequently enough?

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Frequently enough
	202
	5.2
	15.6
	15.6

	 
	Not frequently enough
	1092
	28.2
	84.4
	100.0

	 
	Total
	1294
	33.4
	100.0
	 

	Missing
	System
	2583
	66.6
	 
	 

	Total
	3877
	100.0
	 
	 


8. How easy to understand were any letters written to you?

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Very easy to understand
	216
	5.6
	16.5
	16.5

	 
	Quite easy to understand
	518
	13.4
	39.6
	56.2

	 
	Quite hard to understand
	97
	2.5
	7.4
	63.6

	 
	Very hard to understand
	43
	1.1
	3.3
	66.9

	 
	No letters written to you
	433
	11.2
	33.1
	100.0

	 
	Total
	1307
	33.7
	100.0
	 

	Missing
	System
	2570
	66.3
	 
	 

	Total
	3877
	100.0
	 
	 


9. How satisfied were you with the way you were received if you visited the Police Ombudsman's Office at New Cathedral Buildings in connection with the investigation?

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Very satisfied
	38
	1.0
	3.0
	3.0

	 
	Satisfied
	159
	4.1
	12.5
	15.4

	 
	Dissatisfied
	75
	1.9
	5.9
	21.3

	 
	Very dissatisfied
	59
	1.5
	4.6
	25.9

	 
	Didn't go to New Cathedral Buildings
	946
	24.4
	74.1
	100.0

	 
	Total
	1277
	32.9
	100.0
	 

	Missing
	System
	2600
	67.1
	 
	 

	Total
	3877
	100.0
	 
	 


10. How satisfied were you with the way Police Ombudsman's staff dealt with you during any interview in connection with the investigation?

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Very satisfied
	70
	1.8
	5.4
	5.4

	 
	Satisfied
	440
	11.3
	33.8
	39.2

	 
	Dissatisfied
	241
	6.2
	18.5
	57.8

	 
	Very dissatisfied
	205
	5.3
	15.8
	73.5

	 
	Was not interviewed
	344
	8.9
	26.5
	100.0

	 
	Total
	1300
	33.5
	100.0
	 

	Missing
	System
	2577
	66.5
	 
	 

	Total
	3877
	100.0
	 
	 


11. How satisfied were you with the outcome of the investigation?

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Very satisfied
	127
	3.3
	9.9
	9.9

	 
	Satisfied
	463
	11.9
	36.1
	46.0

	 
	Dissatisfied
	187
	4.8
	14.6
	60.5

	 
	Very dissatisfied
	149
	3.8
	11.6
	72.1

	 
	Case still ongoing
	358
	9.2
	27.9
	100.0

	 
	Total
	1284
	33.1
	100.0
	 

	Missing
	System
	2593
	66.9
	 
	 

	Total
	3877
	100.0
	 
	 


12. How satisfied were you with the overall time it took to resolve the complaint?

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Very satisfied
	28
	.7
	2.2
	2.2

	 
	Satisfied
	238
	6.1
	18.6
	20.8

	 
	Dissatisfied
	362
	9.3
	28.3
	49.1

	 
	Very dissatisfied
	381
	9.8
	29.8
	78.9

	 
	Case still ongoing
	270
	7.0
	21.1
	100.0

	 
	Total
	1279
	33.0
	100.0
	 

	Missing
	System
	2598
	67.0
	 
	 

	Total
	3877
	100.0
	 
	 


13. Overall, do you think you were treated fairly by the Police Ombudsman's Office?

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Yes
	536
	13.8
	42.7
	42.7

	 
	No
	719
	18.5
	57.3
	100.0

	 
	Total
	1255
	32.4
	100.0
	 

	Missing
	System
	2622
	67.6
	 
	 

	Total
	3877
	100.0
	 
	 



14. Overall, taking everything into account, how satisfied or dissatisfied were you with how the Police Ombudsman's Office dealt with you during the investigation of the complaint against you?

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Very satisfied
	43
	1.1
	3.3
	3.3

	 
	Satisfied
	233
	6.0
	18.0
	21.3

	 
	Neither satisfied nor dissatisfied
	399
	10.3
	30.9
	52.2

	 
	Dissatisfied
	345
	8.9
	26.7
	78.9

	 
	Very dissatisfied
	273
	7.0
	21.1
	100.0

	 
	Total
	1293
	33.4
	100.0
	 

	Missing
	System
	2584
	66.6
	 
	 

	Total
	3877
	100.0
	 
	 


15. Overall, taking everything into account, how good or poor a job do you think the Police Ombudsman's Office is doing in dealing with complaints against the police?

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Very good
	38
	1.0
	1.0
	1.0

	 
	Good
	403
	10.4
	10.8
	11.8

	 
	Neither good nor poor
	1248
	32.2
	33.4
	45.2

	 
	Poor
	831
	21.4
	22.2
	67.5

	 
	Very poor
	561
	14.5
	15.0
	82.5

	 
	Don't know
	655
	16.9
	17.5
	100.0

	 
	Total
	3736
	96.4
	100.0
	 

	Missing
	System
	141
	3.6
	 
	 

	Total
	3877
	100.0
	 
	 



16/1. Complaints against police officers should be independently investigated by people outside the PSNI

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly agree
	542
	14.0
	14.3
	14.3

	 
	Agree
	1651
	42.6
	43.7
	58.0

	 
	Neither agree nor disagree
	826
	21.3
	21.9
	79.9

	 
	Disagree
	561
	14.5
	14.8
	94.7

	 
	Strongly disagree
	199
	5.1
	5.3
	100.0

	 
	Total
	3779
	97.5
	100.0
	 

	Missing
	System
	98
	2.5
	 
	 

	Total
	3877
	100.0
	 
	 



16/2. I am deterred from doing my job properly because I know I might be complained about

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly agree
	930
	24.0
	24.6
	24.6

	 
	Agree
	1111
	28.7
	29.3
	53.9

	 
	Neither agree nor disagree
	613
	15.8
	16.2
	70.1

	 
	Disagree
	770
	19.9
	20.3
	90.4

	 
	Strongly disagree
	364
	9.4
	9.6
	100.0

	 
	Total
	3788
	97.7
	100.0
	 

	Missing
	System
	89
	2.3
	 
	 

	Total
	3877
	100.0
	 
	 



16/3. The Police Ombudsman's investigators have enough experience to be able to investigate complaints against the police properly

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly agree
	40
	1.0
	1.1
	1.1

	 
	Agree
	323
	8.3
	8.6
	9.6

	 
	Neither agree nor disagree
	1361
	35.1
	36.1
	45.7

	 
	Disagree
	1352
	34.9
	35.9
	81.6

	 
	Strongly disagree
	694
	17.9
	18.4
	100.0

	 
	Total
	3770
	97.2
	100.0
	 

	Missing
	System
	107
	2.8
	 
	 

	Total
	3877
	100.0
	 
	 



16/4. I have a good knowledge of the role, responsibilities and powers of the Police Ombudsman's Office

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly agree
	160
	4.1
	4.2
	4.2

	 
	Agree
	1193
	30.8
	31.5
	35.7

	 
	Neither agree nor disagree
	1048
	27.0
	27.7
	63.4

	 
	Disagree
	1066
	27.5
	28.2
	91.6

	 
	Strongly disagree
	318
	8.2
	8.4
	100.0

	 
	Total
	3785
	97.6
	100.0
	 

	Missing
	System
	92
	2.4
	 
	 

	Total
	3877
	100.0
	 
	 



16/5. When they are investigating a complaint, the Police Ombudsman's investigators are more likely to believe what the person making the complaint says than to believe what the police officer being complained about says

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly agree
	1153
	29.7
	30.5
	30.5

	 
	Agree
	1237
	31.9
	32.7
	63.1

	 
	Neither agree nor disagree
	1123
	29.0
	29.7
	92.8

	 
	Disagree
	253
	6.5
	6.7
	99.5

	 
	Strongly disagree
	19
	.5
	.5
	100.0

	 
	Total
	3785
	97.6
	100.0
	 

	Missing
	System
	92
	2.4
	 
	 

	Total
	3877
	100.0
	 
	 



16/6. The investigators from the Police Ombudsman's Office investigate complaints against the police impartially

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly agree
	39
	1.0
	1.0
	1.0

	 
	Agree
	455
	11.7
	12.0
	13.1

	 
	Neither agree nor disagree
	1644
	42.4
	43.4
	56.5

	 
	Disagree
	1164
	30.0
	30.8
	87.3

	 
	Strongly disagree
	482
	12.4
	12.7
	100.0

	 
	Total
	3784
	97.6
	100.0
	 

	Missing
	System
	93
	2.4
	 
	 

	Total
	3877
	100.0
	 
	 


16/7. Most people who make complaints against the police have genuine reasons for their complaints

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly agree
	41
	1.1
	1.1
	1.1

	 
	Agree
	133
	3.4
	3.5
	4.6

	 
	Neither agree nor disagree
	615
	15.9
	16.2
	20.8

	 
	Disagree
	1830
	47.2
	48.3
	69.1

	 
	Strongly disagree
	1170
	30.2
	30.9
	100.0

	 
	Total
	3789
	97.7
	100.0
	 

	Missing
	System
	88
	2.3
	 
	 

	Total
	3877
	100.0
	 
	 



16/8. If police officers are doing their jobs properly they are bound to have complaints made against them

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly agree
	819
	21.1
	21.6
	21.6

	 
	Agree
	1567
	40.4
	41.3
	62.9

	 
	Neither agree nor disagree
	733
	18.9
	19.3
	82.3

	 
	Disagree
	534
	13.8
	14.1
	96.4

	 
	Strongly disagree
	138
	3.6
	3.6
	100.0

	 
	Total
	3791
	97.8
	100.0
	 

	Missing
	System
	86
	2.2
	 
	 

	Total
	3877
	100.0
	 
	 


16/9. I would like to know more about the role, responsibilities and powers of the Police Ombudsman's Office

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly agree
	854
	22.0
	22.5
	22.5

	 
	Agree
	1688
	43.5
	44.6
	67.1

	 
	Neither agree nor disagree
	875
	22.6
	23.1
	90.2

	 
	Disagree
	264
	6.8
	7.0
	97.2

	 
	Strongly disagree
	107
	2.8
	2.8
	100.0

	 
	Total
	3788
	97.7
	100.0
	 

	Missing
	System
	89
	2.3
	 
	 

	Total
	3877
	100.0
	 
	 



16/10. The Police Ombudsman's investigators are generally professional when carrying out their investigations

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly agree
	47
	1.2
	1.2
	1.2

	 
	Agree
	848
	21.9
	22.5
	23.7

	 
	Neither agree nor disagree
	1931
	49.8
	51.2
	75.0

	 
	Disagree
	684
	17.6
	18.1
	93.1

	 
	Strongly disagree
	260
	6.7
	6.9
	100.0

	 
	Total
	3770
	97.2
	100.0
	 

	Missing
	System
	107
	2.8
	 
	 

	Total
	3877
	100.0
	 
	 



16/11. Members of the PSNI should be able to complain to the Police Ombudsman about the conduct of other Members

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly agree
	474
	12.2
	12.5
	12.5

	 
	Agree
	1144
	29.5
	30.2
	42.7

	 
	Neither agree nor disagree
	936
	24.1
	24.7
	67.4

	 
	Disagree
	777
	20.0
	20.5
	88.0

	 
	Strongly disagree
	456
	11.8
	12.0
	100.0

	 
	Total
	3787
	97.7
	100.0
	 

	Missing
	System
	90
	2.3
	 
	 

	Total
	3877
	100.0
	 
	 


16/12. There is less misconduct in the PSNI than in most other police services

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly agree
	1027
	26.5
	27.3
	27.3

	 
	Agree
	1084
	28.0
	28.8
	56.1

	 
	Neither agree nor disagree
	1553
	40.1
	41.3
	97.4

	 
	Disagree
	76
	2.0
	2.0
	99.4

	 
	Strongly disagree
	21
	.5
	.6
	100.0

	 
	Total
	3761
	97.0
	100.0
	 

	Missing
	System
	116
	3.0
	 
	 

	Total
	3877
	100.0
	 
	 


16/13. Most people who make complaints against the police do so to make mischief

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly agree
	970
	25.0
	25.6
	25.6

	 
	Agree
	1549
	40.0
	40.9
	66.6

	 
	Neither agree nor disagree
	948
	24.5
	25.1
	91.6

	 
	Disagree
	301
	7.8
	8.0
	99.6

	 
	Strongly disagree
	16
	.4
	.4
	100.0

	 
	Total
	3784
	97.6
	100.0
	 

	Missing
	System
	93
	2.4
	 
	 

	Total
	3877
	100.0
	 
	 


16/14. The Police Ombudsman's Office will help ensure that the police do a good job

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly agree
	74
	1.9
	2.0
	2.0

	 
	Agree
	798
	20.6
	21.1
	23.0

	 
	Neither agree nor disagree
	1291
	33.3
	34.1
	57.1

	 
	Disagree
	1144
	29.5
	30.2
	87.3

	 
	Strongly disagree
	481
	12.4
	12.7
	100.0

	 
	Total
	3788
	97.7
	100.0
	 

	Missing
	System
	89
	2.3
	 
	 

	Total
	3877
	100.0
	 
	 



16/15. The existence of an independent Police Ombudsman's Office will help increase people's confidence in the police

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly agree
	216
	5.6
	5.7
	5.7

	 
	Agree
	1311
	33.8
	34.6
	40.3

	 
	Neither agree nor disagree
	1120
	28.9
	29.6
	69.9

	 
	Disagree
	852
	22.0
	22.5
	92.4

	 
	Strongly disagree
	289
	7.5
	7.6
	100.0

	 
	Total
	3788
	97.7
	100.0
	 

	Missing
	System
	89
	2.3
	 
	 

	Total
	3877
	100.0
	 
	 


16/16. The Police Ombudsman's Office is open in telling people what it is doing

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly agree
	51
	1.3
	1.3
	1.3

	 
	Agree
	556
	14.3
	14.7
	16.0

	 
	Neither agree nor disagree
	1517
	39.1
	40.1
	56.1

	 
	Disagree
	1178
	30.4
	31.1
	87.2

	 
	Strongly disagree
	483
	12.5
	12.8
	100.0

	 
	Total
	3785
	97.6
	100.0
	 

	Missing
	System
	92
	2.4
	 
	 

	Total
	3877
	100.0
	 
	 



16/17. Overall, taking everything into account, the Police Ombudsman's Office is doing a good job in dealing with complaints against the police

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly agree
	26
	.7
	.7
	.7

	 
	Agree
	413
	10.7
	10.7
	11.4

	 
	Neither agree nor disagree
	1658
	42.8
	43.0
	54.3

	 
	Disagree
	1166
	30.1
	30.2
	84.6

	 
	Strongly disagree
	596
	15.4
	15.4
	100.0

	 
	Total
	3859
	99.5
	100.0
	 

	Missing
	System
	18
	.5
	 
	 

	Total
	3877
	100.0
	 
	 


16/18. The Police Ombudsman's Office is out to get the police

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Strongly agree
	669
	17.3
	17.3
	17.3

	 
	Agree
	986
	25.4
	25.5
	42.8

	 
	Neither agree nor disagree
	1420
	36.6
	36.7
	79.6

	 
	Disagree
	675
	17.4
	17.5
	97.0

	 
	Strongly disagree
	114
	2.9
	3.0
	100.0

	 
	Total
	3864
	99.7
	100.0
	 

	Missing
	System
	13
	.3
	 
	 

	Total
	3877
	100.0
	 
	 


17. What gender are you?

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Male
	3251
	83.9
	85.0
	85.0

	 
	Female
	572
	14.8
	15.0
	100.0

	 
	Total
	3823
	98.6
	100.0
	 

	Missing
	System
	54
	1.4
	 
	 

	Total
	3877
	100.0
	 
	 


18. What rank are you?

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Reserve Constable (Part-time)
	189
	4.9
	5.0
	5.0

	 
	Reserve Constable (Full-time)
	519
	13.4
	13.7
	18.6

	 
	Constable
	2093
	54.0
	55.0
	73.7

	 
	Sergeant
	625
	16.1
	16.4
	90.1

	 
	Inspector or Chief Inspector
	309
	8.0
	8.1
	98.2

	 
	Superintendent or Chief Superintendent
	67
	1.7
	1.8
	100.0

	 
	Total
	3802
	98.1
	100.0
	 

	Missing
	System
	75
	1.9
	 
	 

	Total
	3877
	100.0
	 
	 


19. Approximately how many years have you been a police officer?

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	-1
	83
	2.1
	2.1
	2.1

	 
	0
	7
	.2
	.2
	2.3

	 
	1
	104
	2.7
	2.7
	5.0

	 
	2
	8
	.2
	.2
	5.2

	 
	3
	30
	.8
	.8
	6.0

	 
	4
	63
	1.6
	1.6
	7.6

	 
	5
	111
	2.9
	2.9
	10.5

	 
	6
	115
	3.0
	3.0
	13.4

	 
	7
	81
	2.1
	2.1
	15.5

	 
	8
	100
	2.6
	2.6
	18.1

	 
	9
	90
	2.3
	2.3
	20.4

	 
	10
	202
	5.2
	5.2
	25.6

	 
	11
	134
	3.5
	3.5
	29.1

	 
	12
	125
	3.2
	3.2
	32.3

	 
	13
	74
	1.9
	1.9
	34.2

	 
	14
	115
	3.0
	3.0
	37.2

	 
	15
	186
	4.8
	4.8
	42.0

	 
	16
	147
	3.8
	3.8
	45.8

	 
	17
	118
	3.0
	3.0
	48.8

	 
	18
	195
	5.0
	5.0
	53.9

	 
	19
	142
	3.7
	3.7
	57.5

	 
	20
	299
	7.7
	7.7
	65.2

	 
	21
	153
	3.9
	3.9
	69.2

	 
	22
	247
	6.4
	6.4
	75.6

	 
	23
	179
	4.6
	4.6
	80.2

	 
	24
	150
	3.9
	3.9
	84.1

	 
	25
	194
	5.0
	5.0
	89.1

	 
	26
	112
	2.9
	2.9
	92.0

	 
	27
	117
	3.0
	3.0
	95.0

	 
	28
	90
	2.3
	2.3
	97.3

	 
	29
	30
	.8
	.8
	98.1

	 
	30
	38
	1.0
	1.0
	99.0

	 
	31
	10
	.3
	.3
	99.3

	 
	32
	10
	.3
	.3
	99.6

	 
	33
	8
	.2
	.2
	99.8

	 
	34
	2
	.1
	.1
	99.8

	 
	35
	2
	.1
	.1
	99.9

	 
	38
	1
	.0
	.0
	99.9

	 
	39
	1
	.0
	.0
	99.9

	 
	40
	3
	.1
	.1
	100.0

	 
	Total
	3876
	100.0
	100.0
	 

	Missing
	System
	1
	.0
	 
	 

	Total
	3877
	100.0
	 
	 


20. What function do you carry out in your current post?

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	Uniform Beat and Patrol/Sector Policing
	2065
	53.3
	54.7
	54.7

	 
	TSG
	296
	7.6
	7.8
	62.5

	 
	Traffic
	116
	3.0
	3.1
	65.6

	 
	Headquarters staff
	208
	5.4
	5.5
	71.1

	 
	CID
	358
	9.2
	9.5
	80.5

	 
	Other answers
	735
	19.0
	19.5
	100.0

	 
	Total
	3778
	97.4
	100.0
	 

	Missing
	System
	99
	2.6
	 
	 

	Total
	3877
	100.0
	 
	 



21. In your current post, approximately how much of your time do you spend coming into contact with members of the public?

	 
	Frequency
	Percent
	Valid Percent
	Cumulative Percent

	Valid
	-1
	109
	2.8
	2.8
	2.8

	 
	0
	78
	2.0
	2.0
	4.8

	 
	1
	17
	.4
	.4
	5.3

	 
	2
	10
	.3
	.3
	5.5

	 
	5
	102
	2.6
	2.6
	8.2

	 
	7
	1
	.0
	.0
	8.2

	 
	8
	1
	.0
	.0
	8.2

	 
	10
	191
	4.9
	4.9
	13.1

	 
	12
	2
	.1
	.1
	13.2

	 
	15
	39
	1.0
	1.0
	14.2

	 
	20
	156
	4.0
	4.0
	18.2

	 
	23
	1
	.0
	.0
	18.2

	 
	25
	94
	2.4
	2.4
	20.7

	 
	28
	1
	.0
	.0
	20.7

	 
	30
	150
	3.9
	3.9
	24.6

	 
	32
	1
	.0
	.0
	24.6

	 
	33
	5
	.1
	.1
	24.7

	 
	35
	19
	.5
	.5
	25.2

	 
	37
	1
	.0
	.0
	25.2

	 
	40
	155
	4.0
	4.0
	29.2

	 
	45
	11
	.3
	.3
	29.5

	 
	48
	1
	.0
	.0
	29.5

	 
	50
	384
	9.9
	9.9
	39.4

	 
	51
	1
	.0
	.0
	39.5

	 
	52
	1
	.0
	.0
	39.5

	 
	55
	11
	.3
	.3
	39.8

	 
	57
	1
	.0
	.0
	39.8

	 
	60
	196
	5.1
	5.1
	44.9

	 
	64
	1
	.0
	.0
	44.9

	 
	65
	44
	1.1
	1.1
	46.0

	 
	68
	2
	.1
	.1
	46.1

	 
	70
	250
	6.4
	6.4
	52.5

	 
	75
	236
	6.1
	6.1
	58.6

	 
	76
	1
	.0
	.0
	58.6

	 
	78
	2
	.1
	.1
	58.7

	 
	80
	455
	11.7
	11.7
	70.4

	 
	85
	94
	2.4
	2.4
	72.9

	 
	88
	2
	.1
	.1
	72.9

	 
	89
	1
	.0
	.0
	72.9

	 
	90
	452
	11.7
	11.7
	84.6

	 
	92
	1
	.0
	.0
	84.6

	 
	95
	153
	3.9
	3.9
	88.6

	 
	96
	1
	.0
	.0
	88.6

	 
	97
	1
	.0
	.0
	88.6

	 
	98
	18
	.5
	.5
	89.1

	 
	99
	34
	.9
	.9
	90.0

	 
	100
	389
	10.0
	10.0
	100.0

	 
	Total
	3876
	100.0
	100.0
	 

	Missing
	System
	1
	.0
	 
	 

	Total
	3877
	100.0
	 
	 


Section Two
Crosstabs

1. During an investigation by the Police Ombudsman's Office into a complaint against a police officer, do you think the person making the complaint and the police officer being complained about are treated equally? * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	During an investigation by the Police Ombudsman's Office into a complaint against a police officer, do you think the person making the complaint and the police officer being complained about are treated equally?
	Yes
	12.8%
	6.2%
	5.2%
	8.5%
	12.4%
	22.4%
	7.2%

	 
	No
	60.4%
	67.6%
	72.7%
	69.7%
	65.5%
	59.7%
	70.1%

	 
	Don't know
	26.7%
	26.3%
	22.0%
	21.8%
	22.1%
	17.9%
	22.7%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



2. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Friendly * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Friendly
	Yes
	60.0%
	62.1%
	58.2%
	60.4%
	66.7%
	57.1%
	59.8%

	 
	No
	40.0%
	37.9%
	41.8%
	39.6%
	33.3%
	42.9%
	40.2%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


3. Do you think the Police Ombudsman's Office treats the person making the complaint better or the police officer being complained about better? * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	Do you think the Police Ombudsman's Office treats the person making the complaint better or the police officer being complained about better?
	Treats the complainant much better
	62.2%
	73.3%
	71.7%
	69.1%
	59.7%
	63.3%
	70.0%

	 
	Treats the complainant slightly better
	21.5%
	13.4%
	18.3%
	18.8%
	30.7%
	22.4%
	18.9%

	 
	Treats the police officer slightly better
	.7%
	 
	.1%
	 
	.4%
	2.0%
	.1%

	 
	Treats the police officer much better
	 
	 
	.1%
	.2%
	 
	 
	.1%

	 
	Don't know
	15.6%
	13.2%
	9.8%
	11.8%
	9.1%
	12.2%
	10.8%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


4. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Yes
	3.2%
	29.3%
	35.9%
	41.6%
	28.7%
	25.8%
	33.6%

	 
	No
	96.8%
	70.7%
	64.1%
	58.4%
	71.3%
	74.2%
	66.4%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5. During the course of the investigation of the complaint made against you, did you at any time speak to a member of staff from the Police Ombudsman's Office? * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	During the course of the investigation of the complaint made against you, did you at any time speak to a member of staff from the Police Ombudsman's Office?
	Yes
	62.5%
	68.8%
	74.6%
	82.8%
	86.7%
	83.3%
	76.5%

	 
	No
	37.5%
	31.2%
	25.4%
	17.2%
	13.3%
	16.7%
	23.5%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5a. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Polite * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Polite
	Yes
	100.0%
	86.5%
	86.4%
	84.2%
	85.7%
	86.7%
	86.0%

	 
	No
	 
	13.5%
	13.6%
	15.8%
	14.3%
	13.3%
	14.0%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5b. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Knowledgeable * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Knowledgeable
	Yes
	60.0%
	42.9%
	39.2%
	35.6%
	46.6%
	46.2%
	39.6%

	 
	No
	40.0%
	57.1%
	60.8%
	64.4%
	53.4%
	53.8%
	60.4%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


5c. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Off-hand or casual * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Off-hand or casual
	Yes
	20.0%
	44.9%
	37.7%
	38.4%
	31.5%
	25.0%
	37.8%

	 
	No
	80.0%
	55.1%
	62.3%
	61.6%
	68.5%
	75.0%
	62.2%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5d. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Patient * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Patient
	Yes
	100.0%
	70.7%
	65.4%
	65.8%
	71.2%
	83.3%
	67.0%

	 
	No
	 
	29.3%
	34.6%
	34.2%
	28.8%
	16.7%
	33.0%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


5e. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Easy to understand * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Easy to understand
	Yes
	60.0%
	71.1%
	69.8%
	73.5%
	71.2%
	75.0%
	70.9%

	 
	No
	40.0%
	28.9%
	30.2%
	26.5%
	28.8%
	25.0%
	29.1%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5f. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Professional * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Professional
	Yes
	100.0%
	55.8%
	65.9%
	62.2%
	66.7%
	69.2%
	64.4%

	 
	No
	 
	44.2%
	34.1%
	37.8%
	33.3%
	30.8%
	35.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


5g. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Rude * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Rude
	Yes
	 
	16.3%
	17.3%
	15.7%
	13.7%
	16.7%
	16.4%

	 
	No
	100.0%
	83.8%
	82.7%
	84.3%
	86.3%
	83.3%
	83.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5h. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : In a hurry or rushed * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : In a hurry or rushed
	Yes
	 
	26.6%
	21.6%
	20.5%
	23.6%
	16.7%
	21.8%

	 
	No
	100.0%
	73.4%
	78.4%
	79.5%
	76.4%
	83.3%
	78.2%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


5i. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Impartial * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Impartial
	Yes
	 
	48.8%
	43.9%
	47.8%
	53.5%
	50.0%
	45.9%

	 
	No
	100.0%
	51.3%
	56.1%
	52.2%
	46.5%
	50.0%
	54.1%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


6. How clear was the explanation of the complaint process given to you? * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	How clear was the explanation of the complaint process given to you?
	Very clear
	 
	11.8%
	7.8%
	10.2%
	11.2%
	16.7%
	9.1%

	 
	Quite clear
	83.3%
	34.9%
	37.2%
	37.2%
	42.7%
	27.8%
	37.4%

	 
	Quite unclear
	 
	20.4%
	18.0%
	17.7%
	18.0%
	33.3%
	18.3%

	 
	Very unclear
	16.7%
	14.5%
	16.2%
	11.7%
	13.5%
	11.1%
	14.8%

	 
	No explanation given to you
	 
	18.4%
	20.7%
	23.3%
	14.6%
	11.1%
	20.3%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


7. Thinking about how often you were updated by the Police Ombudsman's Office about the progress of the investigation, was this frequently enough or not frequently enough? * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	Thinking about how often you were updated by the Police Ombudsman's Office about the progress of the investigation, was this frequently enough or not frequently enough?
	Frequently enough
	 
	14.0%
	16.3%
	14.5%
	19.3%
	16.7%
	15.8%

	 
	Not frequently enough
	100.0%
	86.0%
	83.7%
	85.5%
	80.7%
	83.3%
	84.2%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


8. How easy to understand were any letters written to you? * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	How easy to understand were any letters written to you?
	Very easy to understand
	 
	17.2%
	17.3%
	15.8%
	13.5%
	16.7%
	16.6%

	 
	Quite easy to understand
	28.6%
	38.4%
	37.9%
	43.8%
	49.4%
	33.3%
	39.9%

	 
	Quite hard to understand
	 
	2.6%
	8.7%
	6.8%
	5.6%
	11.1%
	7.3%

	 
	Very hard to understand
	14.3%
	4.0%
	3.2%
	3.4%
	 
	5.6%
	3.2%

	 
	No letters written to you
	57.1%
	37.7%
	32.9%
	30.2%
	31.5%
	33.3%
	32.9%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


9. How satisfied were you with the way you were received if you visited the Police Ombudsman's Office at New Cathedral Buildings in connection with the investigation? * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	How satisfied were you with the way you were received if you visited the Police Ombudsman's Office at New Cathedral Buildings in connection with the investigation?
	Very satisfied
	 
	3.4%
	2.3%
	4.7%
	3.4%
	5.9%
	3.0%

	 
	Satisfied
	28.6%
	9.5%
	12.0%
	14.5%
	16.9%
	5.9%
	12.5%

	 
	Dissatisfied
	14.3%
	3.4%
	6.1%
	5.1%
	7.9%
	17.6%
	5.9%

	 
	Very dissatisfied
	 
	4.1%
	4.8%
	4.7%
	1.1%
	11.8%
	4.5%

	 
	Didn't go to New Cathedral Buildings
	57.1%
	79.7%
	74.9%
	71.1%
	70.8%
	58.8%
	74.1%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



10. How satisfied were you with the way Police Ombudsman's staff dealt with you during any interview in connection with the investigation? * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	How satisfied were you with the way Police Ombudsman's staff dealt with you during any interview in connection with the investigation?
	Very satisfied
	 
	4.6%
	4.8%
	6.4%
	10.1%
	5.6%
	5.5%

	 
	Satisfied
	42.9%
	39.7%
	33.0%
	34.1%
	36.0%
	22.2%
	34.1%

	 
	Dissatisfied
	42.9%
	15.2%
	19.2%
	16.7%
	20.2%
	16.7%
	18.4%

	 
	Very dissatisfied
	 
	11.3%
	15.7%
	18.6%
	11.2%
	27.8%
	15.5%

	 
	Was not interviewed
	14.3%
	29.1%
	27.3%
	24.2%
	22.5%
	27.8%
	26.5%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


11. How satisfied were you with the outcome of the investigation? * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	How satisfied were you with the outcome of the investigation?
	Very satisfied
	16.7%
	12.7%
	9.6%
	7.8%
	14.6%
	5.9%
	9.9%

	 
	Satisfied
	33.3%
	38.0%
	36.6%
	36.4%
	31.5%
	29.4%
	36.3%

	 
	Dissatisfied
	16.7%
	13.3%
	14.4%
	17.1%
	13.5%
	5.9%
	14.6%

	 
	Very dissatisfied
	 
	8.7%
	12.9%
	9.3%
	11.2%
	17.6%
	11.5%

	 
	Case still ongoing
	33.3%
	27.3%
	26.5%
	29.5%
	29.2%
	41.2%
	27.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


12. How satisfied were you with the overall time it took to resolve the complaint? * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	How satisfied were you with the overall time it took to resolve the complaint?
	Very satisfied
	 
	2.7%
	1.8%
	3.1%
	3.4%
	 
	2.2%

	 
	Satisfied
	50.0%
	21.5%
	18.4%
	16.2%
	22.7%
	23.5%
	18.8%

	 
	Dissatisfied
	16.7%
	22.8%
	30.5%
	27.8%
	25.0%
	11.8%
	28.3%

	 
	Very dissatisfied
	16.7%
	30.9%
	29.0%
	30.1%
	30.7%
	35.3%
	29.6%

	 
	Case still ongoing
	16.7%
	22.1%
	20.3%
	22.8%
	18.2%
	29.4%
	21.0%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


13. Overall, do you think you were treated fairly by the Police Ombudsman's Office? * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	Overall, do you think you were treated fairly by the Police Ombudsman's Office?
	Yes
	66.7%
	50.7%
	40.6%
	43.4%
	53.5%
	35.3%
	43.3%

	 
	No
	33.3%
	49.3%
	59.4%
	56.6%
	46.5%
	64.7%
	56.7%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



14. Overall, taking everything into account, how satisfied or dissatisfied were you with how the Police Ombudsman's Office dealt with you during the investigation of the complaint against you? * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	Overall, taking everything into account, how satisfied or dissatisfied were you with how the Police Ombudsman's Office dealt with you during the investigation of the complaint against you?
	Very satisfied
	20.0%
	4.1%
	2.3%
	4.5%
	8.0%
	 
	3.4%

	 
	Satisfied
	 
	25.0%
	17.7%
	15.5%
	24.1%
	11.8%
	18.4%

	 
	Neither satisfied nor dissatisfied
	40.0%
	34.5%
	31.1%
	32.2%
	23.0%
	23.5%
	31.1%

	 
	Dissatisfied
	40.0%
	20.3%
	26.7%
	27.7%
	29.9%
	35.3%
	26.5%

	 
	Very dissatisfied
	 
	16.2%
	22.3%
	20.1%
	14.9%
	29.4%
	20.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


15. Overall, taking everything into account, how good or poor a job do you think the Police Ombudsman's Office is doing in dealing with complaints against the police? * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	Overall, taking everything into account, how good or poor a job do you think the Police Ombudsman's Office is doing in dealing with complaints against the police?
	Very good
	2.3%
	.6%
	.7%
	1.3%
	1.0%
	6.6%
	1.0%

	 
	Good
	9.6%
	9.1%
	8.6%
	12.6%
	21.8%
	32.8%
	10.9%

	 
	Neither good nor poor
	36.2%
	30.6%
	32.9%
	35.1%
	39.3%
	31.1%
	33.6%

	 
	Poor
	18.6%
	23.1%
	23.1%
	23.2%
	16.1%
	13.1%
	22.1%

	 
	Very poor
	10.2%
	16.0%
	16.4%
	12.8%
	9.4%
	9.8%
	14.8%

	 
	Don't know
	23.2%
	20.6%
	18.3%
	14.9%
	12.4%
	6.6%
	17.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/1. Complaints against police officers should be independently investigated by people outside the PSNI * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	Complaints against police officers should be independently investigated by people outside the PSNI
	Strongly agree
	11.9%
	9.9%
	10.9%
	17.9%
	30.7%
	50.8%
	14.3%

	 
	Agree
	41.2%
	39.4%
	42.2%
	50.7%
	50.3%
	33.8%
	43.7%

	 
	Neither agree nor disagree
	18.6%
	25.0%
	25.1%
	17.9%
	8.8%
	6.2%
	21.9%

	 
	Disagree
	22.6%
	17.7%
	16.0%
	10.6%
	7.8%
	4.6%
	14.8%

	 
	Strongly disagree
	5.6%
	8.0%
	5.8%
	2.8%
	2.3%
	4.6%
	5.3%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/2. I am deterred from doing my job properly because I know I might be complained about * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	I am deterred from doing my job properly because I know I might be complained about
	Strongly agree
	22.5%
	33.4%
	25.8%
	19.5%
	16.0%
	12.3%
	24.6%

	 
	Agree
	36.0%
	29.6%
	30.3%
	29.8%
	20.2%
	12.3%
	29.3%

	 
	Neither agree nor disagree
	16.3%
	18.5%
	16.1%
	14.3%
	16.3%
	18.5%
	16.2%

	 
	Disagree
	18.0%
	12.9%
	18.4%
	25.4%
	34.5%
	33.8%
	20.4%

	 
	Strongly disagree
	7.3%
	5.6%
	9.5%
	10.9%
	13.0%
	23.1%
	9.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/3. The Police Ombudsman's investigators have enough experience to be able to investigate complaints against the police properly * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	The Police Ombudsman's investigators have enough experience to be able to investigate complaints against the police properly
	Strongly agree
	2.2%
	1.8%
	.9%
	1.0%
	.7%
	 
	1.1%

	 
	Agree
	11.2%
	7.4%
	7.5%
	8.9%
	13.7%
	18.5%
	8.6%

	 
	Neither agree nor disagree
	41.6%
	37.5%
	35.6%
	37.2%
	35.9%
	30.8%
	36.3%

	 
	Disagree
	35.4%
	35.5%
	36.3%
	34.4%
	36.3%
	32.3%
	35.8%

	 
	Strongly disagree
	9.6%
	17.9%
	19.7%
	18.5%
	13.4%
	18.5%
	18.2%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/4. I have a good knowledge of the role, responsibilities and powers of the Police Ombudsman's Office * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	I have a good knowledge of the role, responsibilities and powers of the Police Ombudsman's Office
	Strongly agree
	1.7%
	2.8%
	3.0%
	5.7%
	9.4%
	12.3%
	4.1%

	 
	Agree
	27.7%
	25.5%
	27.6%
	38.6%
	48.2%
	60.0%
	31.4%

	 
	Neither agree nor disagree
	29.9%
	33.3%
	28.2%
	26.0%
	22.5%
	12.3%
	27.8%

	 
	Disagree
	33.3%
	27.1%
	31.9%
	24.0%
	16.9%
	9.2%
	28.4%

	 
	Strongly disagree
	7.3%
	11.4%
	9.3%
	5.7%
	2.9%
	6.2%
	8.3%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/5. When they are investigating a complaint, the Police Ombudsman's investigators are more likely to believe what the person making the complaint says than to believe what the police officer being complained about says * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	When they are investigating a complaint, the Police Ombudsman's investigators are more likely to believe what the person making the complaint says than to believe what the police officer being complained about says
	Strongly agree
	20.1%
	35.7%
	32.9%
	26.1%
	18.6%
	18.5%
	30.1%

	 
	Agree
	40.8%
	30.0%
	33.7%
	32.4%
	30.0%
	15.4%
	32.7%

	 
	Neither agree nor disagree
	29.1%
	27.4%
	27.9%
	32.2%
	40.7%
	47.7%
	30.0%

	 
	Disagree
	8.4%
	6.2%
	5.3%
	8.2%
	10.7%
	16.9%
	6.7%

	 
	Strongly disagree
	1.7%
	.8%
	.2%
	1.1%
	 
	1.5%
	.5%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/6. The investigators from the Police Ombudsman's Office investigate complaints against the police impartially * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	The investigators from the Police Ombudsman's Office investigate complaints against the police impartially
	Strongly agree
	1.7%
	.8%
	.9%
	1.3%
	1.0%
	1.5%
	1.0%

	 
	Agree
	15.6%
	10.5%
	9.3%
	14.7%
	21.5%
	36.9%
	12.1%

	 
	Neither agree nor disagree
	44.1%
	46.3%
	43.5%
	43.6%
	42.0%
	36.9%
	43.7%

	 
	Disagree
	33.0%
	28.6%
	32.7%
	28.4%
	26.4%
	12.3%
	30.6%

	 
	Strongly disagree
	5.6%
	13.7%
	13.6%
	11.9%
	9.1%
	12.3%
	12.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/7. Most people who make complaints against the police have genuine reasons for their complaints * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	Most people who make complaints against the police have genuine reasons for their complaints
	Strongly agree
	1.1%
	1.2%
	1.1%
	1.6%
	 
	 
	1.1%

	 
	Agree
	4.5%
	2.8%
	1.8%
	4.9%
	10.7%
	13.8%
	3.5%

	 
	Neither agree nor disagree
	23.5%
	19.3%
	12.7%
	18.3%
	22.8%
	33.8%
	16.2%

	 
	Disagree
	52.0%
	44.3%
	49.9%
	46.5%
	45.3%
	43.1%
	48.2%

	 
	Strongly disagree
	19.0%
	32.4%
	34.5%
	28.6%
	21.2%
	9.2%
	31.0%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/8. If police officers are doing their jobs properly they are bound to have complaints made against them * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	If police officers are doing their jobs properly they are bound to have complaints made against them
	Strongly agree
	17.2%
	24.9%
	22.3%
	22.3%
	16.1%
	7.7%
	21.6%

	 
	Agree
	37.2%
	39.4%
	42.5%
	40.4%
	36.7%
	56.9%
	41.2%

	 
	Neither agree nor disagree
	20.0%
	17.9%
	18.3%
	19.5%
	25.6%
	23.1%
	19.2%

	 
	Disagree
	21.1%
	12.5%
	13.3%
	14.7%
	19.0%
	12.3%
	14.3%

	 
	Strongly disagree
	4.4%
	5.2%
	3.6%
	3.1%
	2.6%
	 
	3.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/9. I would like to know more about the role, responsibilities and powers of the Police Ombudsman's Office * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	I would like to know more about the role, responsibilities and powers of the Police Ombudsman's Office
	Strongly agree
	20.8%
	24.3%
	22.9%
	22.7%
	19.4%
	12.3%
	22.5%

	 
	Agree
	49.4%
	44.7%
	45.5%
	43.9%
	40.1%
	33.8%
	44.7%

	 
	Neither agree nor disagree
	22.5%
	22.9%
	22.8%
	23.7%
	24.0%
	26.2%
	23.1%

	 
	Disagree
	5.6%
	4.2%
	5.9%
	7.3%
	14.5%
	24.6%
	6.9%

	 
	Strongly disagree
	1.7%
	4.0%
	2.8%
	2.4%
	2.0%
	3.1%
	2.8%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/10. The Police Ombudsman's investigators are generally professional when carrying out their investigations * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	The Police Ombudsman's investigators are generally professional when carrying out their investigations
	Strongly agree
	2.2%
	1.0%
	.9%
	1.8%
	2.3%
	1.5%
	1.2%

	 
	Agree
	18.5%
	18.7%
	21.1%
	24.8%
	33.8%
	38.5%
	22.6%

	 
	Neither agree nor disagree
	61.2%
	59.0%
	52.7%
	46.6%
	39.0%
	36.9%
	51.5%

	 
	Disagree
	15.7%
	14.1%
	18.2%
	19.8%
	19.3%
	16.9%
	17.9%

	 
	Strongly disagree
	2.2%
	7.2%
	7.2%
	7.0%
	5.6%
	6.2%
	6.8%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/11. Members of the PSNI should be able to complain to the Police Ombudsman about the conduct of other Members * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	Members of the PSNI should be able to complain to the Police Ombudsman about the conduct of other Members
	Strongly agree
	9.5%
	14.5%
	11.6%
	15.1%
	11.4%
	13.8%
	12.5%

	 
	Agree
	42.5%
	29.2%
	29.6%
	28.6%
	33.7%
	20.0%
	30.2%

	 
	Neither agree nor disagree
	25.7%
	27.4%
	27.2%
	21.3%
	14.4%
	13.8%
	24.9%

	 
	Disagree
	15.6%
	16.1%
	20.2%
	21.4%
	26.1%
	35.4%
	20.4%

	 
	Strongly disagree
	6.7%
	12.7%
	11.3%
	13.6%
	14.4%
	16.9%
	12.0%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/12. There is less misconduct in the PSNI than in most other police services * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	There is less misconduct in the PSNI than in most other police services
	Strongly agree
	12.4%
	27.9%
	29.5%
	30.4%
	16.0%
	17.2%
	27.2%

	 
	Agree
	29.9%
	28.5%
	28.8%
	28.7%
	31.6%
	17.2%
	28.8%

	 
	Neither agree nor disagree
	54.2%
	40.0%
	39.7%
	38.9%
	49.5%
	56.3%
	41.4%

	 
	Disagree
	2.8%
	2.8%
	1.4%
	1.6%
	2.9%
	9.4%
	1.9%

	 
	Strongly disagree
	.6%
	.8%
	.7%
	.3%
	 
	 
	.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/13. Most people who make complaints against the police do so to make mischief * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	Most people who make complaints against the police do so to make mischief
	Strongly agree
	17.8%
	34.2%
	28.8%
	20.4%
	10.5%
	7.7%
	25.7%

	 
	Agree
	44.4%
	43.3%
	42.7%
	38.9%
	30.6%
	18.5%
	40.8%

	 
	Neither agree nor disagree
	26.1%
	17.9%
	23.5%
	30.4%
	34.2%
	36.9%
	25.1%

	 
	Disagree
	10.6%
	4.6%
	4.7%
	10.1%
	23.0%
	35.4%
	7.9%

	 
	Strongly disagree
	1.1%
	 
	.3%
	.2%
	1.6%
	1.5%
	.4%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/14. The Police Ombudsman's Office will help ensure that the police do a good job * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	The Police Ombudsman's Office will help ensure that the police do a good job
	Strongly agree
	3.4%
	2.6%
	1.3%
	2.6%
	3.6%
	1.5%
	2.0%

	 
	Agree
	21.8%
	20.0%
	18.2%
	23.1%
	32.9%
	46.2%
	21.2%

	 
	Neither agree nor disagree
	43.0%
	33.9%
	34.7%
	32.2%
	32.6%
	24.6%
	34.2%

	 
	Disagree
	25.7%
	31.9%
	31.7%
	29.0%
	23.1%
	20.0%
	30.1%

	 
	Strongly disagree
	6.1%
	11.5%
	14.1%
	13.0%
	7.8%
	7.7%
	12.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/15. The existence of an independent Police Ombudsman's Office will help increase people's confidence in the police * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	The existence of an independent Police Ombudsman's Office will help increase people's confidence in the police
	Strongly agree
	5.6%
	5.4%
	4.6%
	7.0%
	8.8%
	18.5%
	5.7%

	 
	Agree
	27.8%
	27.8%
	33.1%
	37.5%
	52.1%
	55.4%
	34.8%

	 
	Neither agree nor disagree
	35.6%
	31.6%
	30.1%
	28.5%
	22.8%
	13.8%
	29.4%

	 
	Disagree
	24.4%
	25.4%
	24.0%
	21.0%
	12.4%
	9.2%
	22.5%

	 
	Strongly disagree
	6.7%
	9.7%
	8.2%
	6.0%
	3.9%
	3.1%
	7.5%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/16. The Police Ombudsman's Office is open in telling people what it is doing * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	The Police Ombudsman's Office is open in telling people what it is doing
	Strongly agree
	1.7%
	1.6%
	1.0%
	1.6%
	1.6%
	1.5%
	1.3%

	 
	Agree
	13.9%
	12.8%
	12.9%
	17.1%
	23.1%
	35.4%
	14.9%

	 
	Neither agree nor disagree
	52.8%
	43.5%
	39.4%
	38.4%
	39.1%
	33.8%
	40.3%

	 
	Disagree
	23.9%
	29.5%
	33.1%
	29.5%
	28.0%
	21.5%
	30.9%

	 
	Strongly disagree
	7.8%
	12.6%
	13.6%
	13.4%
	8.1%
	7.7%
	12.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/17. Overall, taking everything into account, the Police Ombudsman's Office is doing a good job in dealing with complaints against the police * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	Overall, taking everything into account, the Police Ombudsman's Office is doing a good job in dealing with complaints against the police
	Strongly agree
	1.1%
	1.0%
	.4%
	1.3%
	.6%
	1.5%
	.7%

	 
	Agree
	12.2%
	8.7%
	8.6%
	12.2%
	20.1%
	35.8%
	10.8%

	 
	Neither agree nor disagree
	46.0%
	44.9%
	43.3%
	44.3%
	39.3%
	34.3%
	43.3%

	 
	Disagree
	31.2%
	29.8%
	31.2%
	27.5%
	28.9%
	17.9%
	30.0%

	 
	Strongly disagree
	9.5%
	15.7%
	16.5%
	14.7%
	11.0%
	10.4%
	15.2%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/18. The Police Ombudsman's Office is out to get the police * 20. What rank are you? Crosstabulation

% within 20. What rank are you? 

	 
	20. What rank are you?
	Total

	 
	Reserve Constable (Part-time)
	Reserve Constable (Full-time)
	Constable
	Sergeant
	Inspector or Chief Inspector
	Superintendent or Chief Superintendent
	 

	The Police Ombudsman's Office is out to get the police
	Strongly agree
	16.0%
	21.1%
	18.0%
	13.7%
	12.3%
	16.4%
	17.1%

	 
	Agree
	23.9%
	25.3%
	26.9%
	26.2%
	17.5%
	13.4%
	25.4%

	 
	Neither agree nor disagree
	41.0%
	39.8%
	37.1%
	36.7%
	32.1%
	22.4%
	36.9%

	 
	Disagree
	16.5%
	10.3%
	16.1%
	19.5%
	33.1%
	35.8%
	17.6%

	 
	Strongly disagree
	2.7%
	3.5%
	2.0%
	4.0%
	4.9%
	11.9%
	3.0%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


Section Three

Crosstabs


1. During an investigation by the Police Ombudsman's Office into a complaint against a police officer, do you think the person making the complaint and the police officer being complained about are treated equally? * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	During an investigation by the Police Ombudsman's Office into a complaint against a police officer, do you think the person making the complaint and the police officer being complained about are treated equally?
	Yes
	7.9%
	3.4%
	6.1%
	8.7%
	6.5%
	7.0%
	7.2%

	 
	No
	69.8%
	83.1%
	61.7%
	62.1%
	75.2%
	66.4%
	70.1%

	 
	Don't know
	22.3%
	13.5%
	32.2%
	29.1%
	18.3%
	26.6%
	22.7%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



2. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Friendly * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Friendly
	Yes
	60.0%
	56.3%
	42.9%
	47.1%
	63.6%
	63.0%
	59.8%

	 
	No
	40.0%
	43.8%
	57.1%
	52.9%
	36.4%
	37.0%
	40.2%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


3. Do you think the Police Ombudsman's Office treats the person making the complaint better or the police officer being complained about better? * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	Do you think the Police Ombudsman's Office treats the person making the complaint better or the police officer being complained about better?
	Treats the complainant much better
	71.4%
	71.3%
	71.9%
	63.5%
	71.4%
	66.2%
	70.0%

	 
	Treats the complainant slightly better
	18.6%
	23.0%
	11.2%
	19.2%
	18.3%
	19.3%
	18.9%

	 
	Treats the police officer slightly better
	.1%
	 
	 
	.6%
	 
	.2%
	.1%

	 
	Treats the police officer much better
	 
	 
	 
	.6%
	 
	.3%
	.1%

	 
	Don't know
	9.9%
	5.7%
	16.9%
	16.0%
	10.3%
	13.9%
	10.8%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



4. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Yes
	35.8%
	65.4%
	16.8%
	10.6%
	38.9%
	20.6%
	33.5%

	 
	No
	64.2%
	34.6%
	83.2%
	89.4%
	61.1%
	79.4%
	66.5%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5. During the course of the investigation of the complaint made against you, did you at any time speak to a member of staff from the Police Ombudsman's Office? * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	During the course of the investigation of the complaint made against you, did you at any time speak to a member of staff from the Police Ombudsman's Office?
	Yes
	76.3%
	78.1%
	50.0%
	83.3%
	77.9%
	76.4%
	76.5%

	 
	No
	23.7%
	21.9%
	50.0%
	16.7%
	22.1%
	23.6%
	23.5%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5a. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Polite * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Polite
	Yes
	86.1%
	87.9%
	100.0%
	72.2%
	84.4%
	87.4%
	86.2%

	 
	No
	13.9%
	12.1%
	 
	27.8%
	15.6%
	12.6%
	13.8%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5b. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Knowledgeable * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Knowledgeable
	Yes
	40.8%
	35.5%
	37.5%
	41.2%
	41.3%
	39.8%
	39.8%

	 
	No
	59.2%
	64.5%
	62.5%
	58.8%
	58.7%
	60.2%
	60.2%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


5c. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Off-hand or casual * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Off-hand or casual
	Yes
	37.4%
	37.6%
	40.0%
	57.9%
	32.0%
	39.8%
	37.5%

	 
	No
	62.6%
	62.4%
	60.0%
	42.1%
	68.0%
	60.2%
	62.5%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5d. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Patient * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Patient
	Yes
	67.5%
	69.6%
	83.3%
	64.7%
	65.0%
	65.2%
	67.3%

	 
	No
	32.5%
	30.4%
	16.7%
	35.3%
	35.0%
	34.8%
	32.7%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5e. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Easy to understand * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Easy to understand
	Yes
	72.2%
	68.3%
	83.3%
	57.9%
	74.0%
	67.7%
	71.0%

	 
	No
	27.8%
	31.7%
	16.7%
	42.1%
	26.0%
	32.3%
	29.0%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5f. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Professional * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Professional
	Yes
	66.1%
	57.0%
	100.0%
	72.2%
	63.8%
	66.7%
	64.7%

	 
	No
	33.9%
	43.0%
	 
	27.8%
	36.2%
	33.3%
	35.3%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5g. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Rude * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Rude
	Yes
	16.6%
	15.3%
	 
	27.8%
	10.9%
	21.7%
	16.4%

	 
	No
	83.4%
	84.7%
	100.0%
	72.2%
	89.1%
	78.3%
	83.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5h. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : In a hurry or rushed * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : In a hurry or rushed
	Yes
	22.5%
	20.4%
	 
	41.2%
	20.2%
	20.9%
	22.0%

	 
	No
	77.5%
	79.6%
	100.0%
	58.8%
	79.8%
	79.1%
	78.0%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


5i. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Impartial * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Impartial
	Yes
	48.3%
	39.6%
	28.6%
	41.2%
	51.0%
	42.0%
	46.2%

	 
	No
	51.7%
	60.4%
	71.4%
	58.8%
	49.0%
	58.0%
	53.8%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


6. How clear was the explanation of the complaint process given to you? * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	How clear was the explanation of the complaint process given to you?
	Very clear
	10.5%
	8.7%
	5.6%
	 
	6.3%
	7.7%
	9.2%

	 
	Quite clear
	37.0%
	36.4%
	11.1%
	56.5%
	39.4%
	38.5%
	37.3%

	 
	Quite unclear
	17.9%
	21.0%
	27.8%
	17.4%
	18.3%
	16.7%
	18.4%

	 
	Very unclear
	14.7%
	18.5%
	22.2%
	17.4%
	7.7%
	15.4%
	14.7%

	 
	No explanation given to you
	19.8%
	15.4%
	33.3%
	8.7%
	28.2%
	21.8%
	20.3%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


7. Thinking about how often you were updated by the Police Ombudsman's Office about the progress of the investigation, was this frequently enough or not frequently enough? * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	Thinking about how often you were updated by the Police Ombudsman's Office about the progress of the investigation, was this frequently enough or not frequently enough?
	Frequently enough
	16.4%
	15.5%
	12.5%
	13.0%
	18.6%
	13.2%
	16.0%

	 
	Not frequently enough
	83.6%
	84.5%
	87.5%
	87.0%
	81.4%
	86.8%
	84.0%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


8. How easy to understand were any letters written to you? * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	How easy to understand were any letters written to you?
	Very easy to understand
	18.3%
	14.9%
	6.3%
	4.3%
	19.3%
	12.8%
	16.8%

	 
	Quite easy to understand
	38.5%
	49.2%
	25.0%
	56.5%
	35.7%
	37.8%
	39.9%

	 
	Quite hard to understand
	6.9%
	5.6%
	6.3%
	8.7%
	9.3%
	10.3%
	7.4%

	 
	Very hard to understand
	2.8%
	6.2%
	 
	 
	2.1%
	1.9%
	3.1%

	 
	No letters written to you
	33.5%
	24.1%
	62.5%
	30.4%
	33.6%
	37.2%
	32.8%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


9. How satisfied were you with the way you were received if you visited the Police Ombudsman's Office at New Cathedral Buildings in connection with the investigation? * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	How satisfied were you with the way you were received if you visited the Police Ombudsman's Office at New Cathedral Buildings in connection with the investigation?
	Very satisfied
	3.4%
	3.1%
	 
	 
	3.5%
	1.3%
	3.1%

	 
	Satisfied
	12.6%
	15.2%
	12.5%
	14.3%
	9.9%
	9.3%
	12.3%

	 
	Dissatisfied
	5.5%
	6.3%
	 
	19.0%
	7.0%
	6.0%
	6.0%

	 
	Very dissatisfied
	4.3%
	6.8%
	6.3%
	4.8%
	5.6%
	2.0%
	4.6%

	 
	Didn't go to New Cathedral Buildings
	74.2%
	68.6%
	81.3%
	61.9%
	73.9%
	81.3%
	74.1%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


10. How satisfied were you with the way Police Ombudsman's staff dealt with you during any interview in connection with the investigation? * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	How satisfied were you with the way Police Ombudsman's staff dealt with you during any interview in connection with the investigation?
	Very satisfied
	6.3%
	6.7%
	 
	 
	5.7%
	1.9%
	5.5%

	 
	Satisfied
	34.7%
	39.0%
	25.0%
	30.4%
	28.4%
	33.5%
	34.3%

	 
	Dissatisfied
	17.3%
	21.0%
	6.3%
	30.4%
	17.0%
	19.4%
	18.2%

	 
	Very dissatisfied
	15.1%
	17.4%
	18.8%
	13.0%
	14.2%
	14.8%
	15.3%

	 
	Was not interviewed
	26.7%
	15.9%
	50.0%
	26.1%
	34.8%
	30.3%
	26.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


11. How satisfied were you with the outcome of the investigation? * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	How satisfied were you with the outcome of the investigation?
	Very satisfied
	11.6%
	11.3%
	 
	4.3%
	7.9%
	4.0%
	9.9%

	 
	Satisfied
	36.6%
	33.0%
	29.4%
	56.5%
	31.7%
	39.7%
	36.1%

	 
	Dissatisfied
	14.1%
	13.4%
	17.6%
	17.4%
	14.4%
	17.2%
	14.5%

	 
	Very dissatisfied
	9.5%
	12.9%
	17.6%
	8.7%
	15.8%
	14.6%
	11.4%

	 
	Case still ongoing
	28.3%
	29.4%
	35.3%
	13.0%
	30.2%
	24.5%
	28.0%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


12. How satisfied were you with the overall time it took to resolve the complaint? * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	How satisfied were you with the overall time it took to resolve the complaint?
	Very satisfied
	2.5%
	2.6%
	 
	4.3%
	1.5%
	1.3%
	2.2%

	 
	Satisfied
	18.2%
	10.8%
	27.8%
	17.4%
	29.4%
	20.7%
	18.7%

	 
	Dissatisfied
	30.8%
	25.8%
	22.2%
	43.5%
	21.3%
	24.7%
	28.3%

	 
	Very dissatisfied
	28.0%
	38.7%
	22.2%
	21.7%
	26.5%
	28.0%
	29.3%

	 
	Case still ongoing
	20.6%
	22.2%
	27.8%
	13.0%
	21.3%
	25.3%
	21.4%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


13. Overall, do you think you were treated fairly by the Police Ombudsman's Office? * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	Overall, do you think you were treated fairly by the Police Ombudsman's Office?
	Yes
	45.7%
	41.3%
	37.5%
	30.4%
	39.1%
	42.2%
	43.5%

	 
	No
	54.3%
	58.7%
	62.5%
	69.6%
	60.9%
	57.8%
	56.5%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



14. Overall, taking everything into account, how satisfied or dissatisfied were you with how the Police Ombudsman's Office dealt with you during the investigation of the complaint against you? * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	Overall, taking everything into account, how satisfied or dissatisfied were you with how the Police Ombudsman's Office dealt with you during the investigation of the complaint against you?
	Very satisfied
	4.4%
	1.6%
	 
	4.3%
	2.8%
	1.9%
	3.4%

	 
	Satisfied
	19.5%
	17.2%
	5.9%
	17.4%
	18.4%
	16.9%
	18.5%

	 
	Neither satisfied nor dissatisfied
	30.2%
	37.5%
	41.2%
	26.1%
	25.5%
	31.2%
	31.0%

	 
	Dissatisfied
	27.2%
	21.9%
	29.4%
	26.1%
	27.7%
	26.0%
	26.3%

	 
	Very dissatisfied
	18.7%
	21.9%
	23.5%
	26.1%
	25.5%
	24.0%
	20.8%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


15 Overall, taking everything into account, how good or poor a job do you think the Police Ombudsman's Office is doing in dealing with complaints against the police? * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	Overall, taking everything into account, how good or poor a job do you think the Police Ombudsman's Office is doing in dealing with complaints against the police?
	Very good
	1.1%
	.7%
	.9%
	1.5%
	.6%
	1.0%
	1.0%

	 
	Good
	10.7%
	8.6%
	5.3%
	15.8%
	10.5%
	12.5%
	11.0%

	 
	Neither good nor poor
	34.7%
	36.4%
	28.3%
	29.7%
	32.3%
	31.2%
	33.5%

	 
	Poor
	22.3%
	26.1%
	21.2%
	24.3%
	22.1%
	19.7%
	22.2%

	 
	Very poor
	13.9%
	21.3%
	15.9%
	9.9%
	18.6%
	13.5%
	14.7%

	 
	Don't know
	17.2%
	6.9%
	28.3%
	18.8%
	16.0%
	22.2%
	17.7%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



161. Complaints against police officers should be independently investigated by people outside the PSNI * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	Complaints against police officers should be independently investigated by people outside the PSNI
	Strongly agree
	14.0%
	7.5%
	15.2%
	19.7%
	14.0%
	16.7%
	14.4%

	 
	Agree
	43.1%
	42.5%
	42.0%
	46.8%
	45.8%
	44.0%
	43.7%

	 
	Neither agree nor disagree
	21.9%
	25.0%
	29.5%
	14.3%
	20.1%
	22.3%
	21.9%

	 
	Disagree
	15.7%
	16.4%
	10.7%
	16.3%
	13.8%
	12.3%
	14.8%

	 
	Strongly disagree
	5.2%
	8.6%
	2.7%
	3.0%
	6.3%
	4.7%
	5.3%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/. I am deterred from doing my job properly because I know I might be complained about * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	I am deterred from doing my job properly because I know I might be complained about
	Strongly agree
	26.4%
	35.6%
	22.3%
	19.2%
	17.2%
	20.0%
	24.5%

	 
	Agree
	29.4%
	32.2%
	28.6%
	23.6%
	29.0%
	29.6%
	29.3%

	 
	Neither agree nor disagree
	16.0%
	11.3%
	24.1%
	16.7%
	14.1%
	18.8%
	16.3%

	 
	Disagree
	19.1%
	13.0%
	21.4%
	28.6%
	25.3%
	21.7%
	20.3%

	 
	Strongly disagree
	9.1%
	7.9%
	3.6%
	11.8%
	14.4%
	10.0%
	9.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/3. The Police Ombudsman's investigators have enough experience to be able to investigate complaints against the police properly * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	The Police Ombudsman's investigators have enough experience to be able to investigate complaints against the police properly
	Strongly agree
	.9%
	1.7%
	 
	2.0%
	.9%
	1.3%
	1.1%

	 
	Agree
	9.6%
	6.5%
	6.5%
	7.5%
	5.5%
	9.2%
	8.7%

	 
	Neither agree nor disagree
	37.2%
	29.4%
	44.4%
	37.3%
	29.7%
	38.6%
	36.4%

	 
	Disagree
	35.4%
	39.2%
	29.6%
	39.3%
	39.8%
	33.6%
	35.8%

	 
	Strongly disagree
	16.9%
	23.2%
	19.4%
	13.9%
	24.2%
	17.3%
	18.1%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/4. I have a good knowledge of the role, responsibilities and powers of the Police Ombudsman's Office * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	I have a good knowledge of the role, responsibilities and powers of the Police Ombudsman's Office
	Strongly agree
	3.9%
	4.1%
	2.7%
	9.4%
	4.0%
	3.9%
	4.2%

	 
	Agree
	30.9%
	29.0%
	23.2%
	36.9%
	41.8%
	29.3%
	31.6%

	 
	Neither agree nor disagree
	28.5%
	25.9%
	33.0%
	20.7%
	19.6%
	31.1%
	27.6%

	 
	Disagree
	28.7%
	30.4%
	31.3%
	28.6%
	26.2%
	27.0%
	28.3%

	 
	Strongly disagree
	8.0%
	10.6%
	9.8%
	4.4%
	8.4%
	8.7%
	8.2%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/5. When they are investigating a complaint, the Police Ombudsman's investigators are more likely to believe what the person making the complaint says than to believe what the police officer being complained about says * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	When they are investigating a complaint, the Police Ombudsman's investigators are more likely to believe what the person making the complaint says than to believe what the police officer being complained about says
	Strongly agree
	30.8%
	34.8%
	35.1%
	23.8%
	30.1%
	27.5%
	30.1%

	 
	Agree
	32.6%
	37.9%
	29.7%
	29.7%
	29.5%
	33.1%
	32.6%

	 
	Neither agree nor disagree
	29.5%
	23.9%
	30.6%
	35.1%
	32.4%
	31.1%
	30.0%

	 
	Disagree
	6.6%
	3.4%
	4.5%
	10.9%
	7.7%
	7.6%
	6.8%

	 
	Strongly disagree
	.5%
	 
	 
	.5%
	.3%
	.7%
	.5%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/6. The investigators from the Police Ombudsman's Office investigate complaints against the police impartially * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	The investigators from the Police Ombudsman's Office investigate complaints against the police impartially
	Strongly agree
	.9%
	.7%
	.9%
	1.0%
	.9%
	1.8%
	1.1%

	 
	Agree
	12.8%
	7.9%
	3.7%
	18.8%
	12.3%
	11.9%
	12.3%

	 
	Neither agree nor disagree
	43.6%
	40.4%
	53.2%
	40.1%
	42.7%
	45.1%
	43.6%

	 
	Disagree
	30.5%
	35.3%
	27.5%
	30.2%
	31.5%
	28.4%
	30.5%

	 
	Strongly disagree
	12.2%
	15.8%
	14.7%
	9.9%
	12.6%
	12.8%
	12.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/7. Most people who make complaints against the police have genuine reasons for their complaints * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	Most people who make complaints against the police have genuine reasons for their complaints
	Strongly agree
	1.0%
	.7%
	.9%
	.5%
	1.1%
	1.7%
	1.1%

	 
	Agree
	3.3%
	 
	.9%
	7.9%
	4.6%
	4.3%
	3.5%

	 
	Neither agree nor disagree
	15.3%
	7.5%
	17.9%
	25.6%
	17.2%
	19.6%
	16.3%

	 
	Disagree
	48.9%
	47.9%
	47.3%
	45.3%
	46.4%
	47.8%
	48.1%

	 
	Strongly disagree
	31.6%
	43.8%
	33.0%
	20.7%
	30.7%
	26.6%
	30.9%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/8. If police officers are doing their jobs properly they are bound to have complaints made against them * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	If police officers are doing their jobs properly they are bound to have complaints made against them
	Strongly agree
	21.8%
	31.1%
	17.0%
	18.2%
	16.9%
	21.3%
	21.7%

	 
	Agree
	41.4%
	43.3%
	37.5%
	36.9%
	39.8%
	42.8%
	41.3%

	 
	Neither agree nor disagree
	19.4%
	11.9%
	24.1%
	21.2%
	22.9%
	18.8%
	19.3%

	 
	Disagree
	13.8%
	8.9%
	18.8%
	20.2%
	15.8%
	14.1%
	14.2%

	 
	Strongly disagree
	3.6%
	4.8%
	2.7%
	3.4%
	4.6%
	3.1%
	3.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/9. I would like to know more about the role, responsibilities and powers of the Police Ombudsman's Office * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	I would like to know more about the role, responsibilities and powers of the Police Ombudsman's Office
	Strongly agree
	22.7%
	27.6%
	28.6%
	16.7%
	21.3%
	21.3%
	22.5%

	 
	Agree
	45.3%
	43.3%
	45.5%
	44.3%
	39.4%
	46.0%
	44.7%

	 
	Neither agree nor disagree
	22.9%
	21.2%
	18.8%
	26.6%
	25.6%
	23.2%
	23.2%

	 
	Disagree
	6.3%
	6.1%
	4.5%
	9.9%
	8.9%
	7.1%
	6.9%

	 
	Strongly disagree
	2.7%
	1.7%
	2.7%
	2.5%
	4.9%
	2.4%
	2.8%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/10. The Police Ombudsman's investigators are generally professional when carrying out their investigations * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	The Police Ombudsman's investigators are generally professional when carrying out their investigations
	Strongly agree
	1.3%
	1.4%
	 
	1.0%
	1.1%
	1.4%
	1.3%

	 
	Agree
	24.5%
	26.6%
	14.0%
	21.9%
	20.9%
	19.4%
	22.9%

	 
	Neither agree nor disagree
	51.2%
	44.0%
	65.4%
	54.7%
	43.6%
	55.3%
	51.3%

	 
	Disagree
	17.1%
	18.8%
	12.1%
	19.4%
	25.2%
	16.5%
	17.9%

	 
	Strongly disagree
	5.8%
	9.2%
	8.4%
	3.0%
	9.2%
	7.4%
	6.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/11. Members of the PSNI should be able to complain to the Police Ombudsman about the conduct of other Members * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	Members of the PSNI should be able to complain to the Police Ombudsman about the conduct of other Members
	Strongly agree
	12.5%
	15.0%
	15.0%
	16.3%
	8.3%
	11.9%
	12.5%

	 
	Agree
	29.5%
	27.0%
	34.5%
	29.6%
	29.6%
	33.8%
	30.3%

	 
	Neither agree nor disagree
	26.9%
	27.0%
	19.5%
	18.7%
	19.3%
	24.0%
	24.9%

	 
	Disagree
	19.5%
	18.4%
	20.4%
	23.6%
	25.3%
	20.1%
	20.3%

	 
	Strongly disagree
	11.6%
	12.6%
	10.6%
	11.8%
	17.5%
	10.1%
	11.9%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/12. There is less misconduct in the PSNI than in most other police services * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	There is less misconduct in the PSNI than in most other police services
	Strongly agree
	26.4%
	42.3%
	21.3%
	22.8%
	24.9%
	27.5%
	27.4%

	 
	Agree
	28.1%
	27.8%
	32.4%
	25.7%
	33.8%
	28.9%
	28.8%

	 
	Neither agree nor disagree
	43.3%
	28.9%
	40.7%
	47.0%
	38.2%
	40.8%
	41.3%

	 
	Disagree
	1.6%
	1.0%
	4.6%
	4.0%
	2.3%
	2.2%
	2.0%

	 
	Strongly disagree
	.6%
	 
	.9%
	.5%
	.9%
	.6%
	.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/13. Most people who make complaints against the police do so to make mischief * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	Most people who make complaints against the police do so to make mischief
	Strongly agree
	27.3%
	44.2%
	20.7%
	14.8%
	18.7%
	21.3%
	25.8%

	 
	Agree
	41.4%
	43.8%
	43.2%
	31.5%
	36.9%
	41.5%
	40.7%

	 
	Neither agree nor disagree
	24.6%
	9.6%
	30.6%
	32.5%
	32.3%
	26.9%
	25.2%

	 
	Disagree
	6.3%
	2.4%
	5.4%
	21.2%
	11.5%
	9.9%
	7.9%

	 
	Strongly disagree
	.5%
	 
	 
	 
	.6%
	.4%
	.4%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/14. The Police Ombudsman's Office will help ensure that the police do a good job * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	The Police Ombudsman's Office will help ensure that the police do a good job
	Strongly agree
	2.0%
	1.4%
	.9%
	3.0%
	1.4%
	2.4%
	2.0%

	 
	Agree
	21.5%
	14.0%
	17.3%
	27.7%
	19.8%
	23.3%
	21.3%

	 
	Neither agree nor disagree
	35.1%
	26.7%
	38.2%
	29.2%
	34.8%
	35.0%
	34.1%

	 
	Disagree
	30.3%
	36.3%
	28.2%
	29.7%
	30.7%
	27.2%
	30.1%

	 
	Strongly disagree
	11.1%
	21.6%
	15.5%
	10.4%
	13.2%
	12.1%
	12.4%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/15. The existence of an independent Police Ombudsman's Office will help increase people's confidence in the police * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	The existence of an independent Police Ombudsman's Office will help increase people's confidence in the police
	Strongly agree
	6.1%
	3.1%
	3.6%
	7.9%
	5.2%
	6.1%
	5.8%

	 
	Agree
	33.0%
	30.3%
	37.5%
	43.6%
	37.4%
	37.3%
	34.8%

	 
	Neither agree nor disagree
	30.6%
	27.6%
	30.4%
	24.3%
	28.4%
	28.8%
	29.5%

	 
	Disagree
	22.9%
	26.2%
	21.4%
	17.8%
	23.3%
	21.0%
	22.5%

	 
	Strongly disagree
	7.3%
	12.8%
	7.1%
	6.4%
	5.7%
	6.8%
	7.5%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/16. The Police Ombudsman's Office is open in telling people what it is doing * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	The Police Ombudsman's Office is open in telling people what it is doing
	Strongly agree
	1.1%
	1.0%
	.9%
	1.5%
	1.4%
	2.1%
	1.3%

	 
	Agree
	15.0%
	15.5%
	10.8%
	17.3%
	13.8%
	14.6%
	14.8%

	 
	Neither agree nor disagree
	40.3%
	36.8%
	44.1%
	43.1%
	36.8%
	42.4%
	40.3%

	 
	Disagree
	31.0%
	28.2%
	29.7%
	29.7%
	36.5%
	29.9%
	31.0%

	 
	Strongly disagree
	12.6%
	18.6%
	14.4%
	8.4%
	11.5%
	11.1%
	12.5%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/17. Overall, taking everything into account, the Police Ombudsman's Office is doing a good job in dealing with complaints against the police * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	Overall, taking everything into account, the Police Ombudsman's Office is doing a good job in dealing with complaints against the police
	Strongly agree
	.7%
	 
	 
	1.0%
	.8%
	1.0%
	.7%

	 
	Agree
	11.1%
	8.5%
	6.3%
	14.5%
	8.7%
	12.0%
	10.9%

	 
	Neither agree nor disagree
	42.9%
	32.5%
	52.3%
	49.8%
	39.4%
	47.5%
	43.3%

	 
	Disagree
	30.3%
	34.6%
	25.2%
	25.1%
	36.0%
	26.2%
	30.0%

	 
	Strongly disagree
	15.0%
	24.4%
	16.2%
	9.7%
	15.1%
	13.3%
	15.2%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/18. The Police Ombudsman's Office is out to get the police * 22. What function do you carry out in your current post? Crosstabulation

% within 22. What function do you carry out in your current post? 

	 
	22. What function do you carry out in your current post?
	Total

	 
	Uniform Beat and Patrol/Sector Policing
	TSG
	Traffic
	Headquarters staff
	CID
	Other answers
	 

	The Police Ombudsman's Office is out to get the police
	Strongly agree
	17.0%
	27.8%
	15.8%
	12.0%
	16.2%
	14.4%
	17.0%

	 
	Agree
	25.5%
	31.9%
	21.9%
	21.6%
	23.8%
	24.9%
	25.4%

	 
	Neither agree nor disagree
	38.0%
	29.8%
	44.7%
	31.3%
	34.7%
	38.1%
	36.9%

	 
	Disagree
	16.8%
	8.8%
	17.5%
	30.3%
	20.4%
	19.3%
	17.8%

	 
	Strongly disagree
	2.7%
	1.7%
	 
	4.8%
	4.8%
	3.1%
	2.9%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


Section Four

Crosstabs


1. During an investigation by the Police Ombudsman's Office into a complaint against a police officer, do you think the person making the complaint and the police officer being complained about are treated equally? * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	During an investigation by the Police Ombudsman's Office into a complaint against a police officer, do you think the person making the complaint and the police officer being complained about are treated equally?
	Yes
	6.4%
	9.8%
	7.9%
	7.3%
	5.8%
	7.2%

	 
	No
	57.7%
	61.2%
	70.3%
	72.2%
	73.5%
	70.3%

	 
	Don't know
	35.9%
	29.0%
	21.8%
	20.5%
	20.7%
	22.5%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



2. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Friendly * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Friendly
	Yes
	66.7%
	66.0%
	66.5%
	58.9%
	55.3%
	59.6%

	 
	No
	33.3%
	34.0%
	33.5%
	41.1%
	44.7%
	40.4%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


3. Do you think the Police Ombudsman's Office treats the person making the complaint better or the police officer being complained about better? * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	Do you think the Police Ombudsman's Office treats the person making the complaint better or the police officer being complained about better?
	Treats the complainant much better
	59.3%
	62.2%
	66.6%
	71.5%
	74.4%
	70.2%

	 
	Treats the complainant slightly better
	16.9%
	21.2%
	22.6%
	19.0%
	16.1%
	18.8%

	 
	Treats the police officer slightly better
	 
	.4%
	.2%
	 
	.1%
	.1%

	 
	Treats the police officer much better
	1.7%
	.2%
	 
	 
	.1%
	.1%

	 
	Don't know
	22.0%
	15.9%
	10.6%
	9.5%
	9.3%
	10.8%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



4. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Yes
	10.3%
	21.7%
	32.5%
	34.2%
	40.4%
	34.0%

	 
	No
	89.7%
	78.3%
	67.5%
	65.8%
	59.6%
	66.0%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5. During the course of the investigation of the complaint made against you, did you at any time speak to a member of staff from the Police Ombudsman's Office? * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	During the course of the investigation of the complaint made against you, did you at any time speak to a member of staff from the Police Ombudsman's Office?
	Yes
	33.3%
	81.5%
	79.9%
	78.6%
	74.5%
	76.7%

	 
	No
	66.7%
	18.5%
	20.1%
	21.4%
	25.5%
	23.3%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5a. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Polite * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Polite
	Yes
	66.7%
	87.4%
	87.3%
	84.0%
	85.8%
	85.9%

	 
	No
	33.3%
	12.6%
	12.7%
	16.0%
	14.2%
	14.1%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5b. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Knowledgeable * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Knowledgeable
	Yes
	33.3%
	46.5%
	43.4%
	36.2%
	37.0%
	39.2%

	 
	No
	66.7%
	53.5%
	56.6%
	63.8%
	63.0%
	60.8%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5c. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Off-hand or casual * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Off-hand or casual
	Yes
	100.0%
	26.5%
	31.1%
	39.0%
	41.8%
	37.6%

	 
	No
	 
	73.5%
	68.9%
	61.0%
	58.2%
	62.4%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


5d. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Patient * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Patient
	Yes
	33.3%
	70.7%
	76.3%
	61.6%
	65.3%
	67.2%

	 
	No
	66.7%
	29.3%
	23.8%
	38.4%
	34.7%
	32.8%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5e. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Easy to understand * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Easy to understand
	Yes
	66.7%
	77.7%
	75.8%
	68.0%
	67.3%
	70.3%

	 
	No
	33.3%
	22.3%
	24.2%
	32.0%
	32.7%
	29.7%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5f. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Professional * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Professional
	Yes
	33.3%
	68.3%
	68.9%
	61.9%
	62.2%
	64.1%

	 
	No
	66.7%
	31.7%
	31.1%
	38.1%
	37.8%
	35.9%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


5g. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Rude * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Rude
	Yes
	50.0%
	16.5%
	13.0%
	15.8%
	18.9%
	16.9%

	 
	No
	50.0%
	83.5%
	87.0%
	84.2%
	81.1%
	83.1%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5h. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : In a hurry or rushed * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : In a hurry or rushed
	Yes
	50.0%
	17.9%
	19.9%
	26.3%
	22.1%
	22.1%

	 
	No
	50.0%
	82.1%
	80.1%
	73.7%
	77.9%
	77.9%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5i. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Impartial * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Impartial
	Yes
	33.3%
	56.3%
	50.3%
	44.6%
	41.4%
	45.5%

	 
	No
	66.7%
	43.8%
	49.7%
	55.4%
	58.6%
	54.5%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



6. How clear was the explanation of the complaint process given to you? * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	How clear was the explanation of the complaint process given to you?
	Very clear
	 
	11.1%
	6.6%
	8.3%
	9.9%
	9.0%

	 
	Quite clear
	37.5%
	44.4%
	42.8%
	36.5%
	34.1%
	37.3%

	 
	Quite unclear
	12.5%
	14.1%
	21.4%
	19.0%
	18.1%
	18.4%

	 
	Very unclear
	12.5%
	15.6%
	10.3%
	13.1%
	17.6%
	15.1%

	 
	No explanation given to you
	37.5%
	14.8%
	18.9%
	23.0%
	20.4%
	20.1%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


7. Thinking about how often you were updated by the Police Ombudsman's Office about the progress of the investigation, was this frequently enough or not frequently enough? * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	Thinking about how often you were updated by the Police Ombudsman's Office about the progress of the investigation, was this frequently enough or not frequently enough?
	Frequently enough
	11.1%
	23.5%
	15.8%
	17.7%
	13.5%
	15.8%

	 
	Not frequently enough
	88.9%
	76.5%
	84.2%
	82.3%
	86.5%
	84.2%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


8. How easy to understand were any letters written to you? * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	How easy to understand were any letters written to you?
	Very easy to understand
	 
	16.3%
	16.2%
	17.1%
	17.0%
	16.7%

	 
	Quite easy to understand
	37.5%
	37.8%
	45.6%
	43.0%
	37.3%
	40.1%

	 
	Quite hard to understand
	 
	7.4%
	10.0%
	7.6%
	6.5%
	7.4%

	 
	Very hard to understand
	12.5%
	2.2%
	2.5%
	2.4%
	4.2%
	3.4%

	 
	No letters written to you
	50.0%
	36.3%
	25.7%
	29.9%
	35.0%
	32.5%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


9. How satisfied were you with the way you were received if you visited the Police Ombudsman's Office at New Cathedral Buildings in connection with the investigation? * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	How satisfied were you with the way you were received if you visited the Police Ombudsman's Office at New Cathedral Buildings in connection with the investigation?
	Very satisfied
	 
	2.3%
	3.0%
	3.6%
	3.0%
	3.0%

	 
	Satisfied
	12.5%
	10.0%
	10.6%
	10.1%
	14.5%
	12.4%

	 
	Dissatisfied
	12.5%
	6.9%
	6.4%
	4.0%
	6.3%
	6.0%

	 
	Very dissatisfied
	12.5%
	2.3%
	4.7%
	4.8%
	5.1%
	4.7%

	 
	Didn't go to New Cathedral Buildings
	62.5%
	78.5%
	75.3%
	77.4%
	71.1%
	73.8%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


10. How satisfied were you with the way Police Ombudsman's staff dealt with you during any interview in connection with the investigation? * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	How satisfied were you with the way Police Ombudsman's staff dealt with you during any interview in connection with the investigation?
	Very satisfied
	 
	8.2%
	5.0%
	5.2%
	5.3%
	5.5%

	 
	Satisfied
	37.5%
	34.3%
	38.3%
	33.1%
	32.7%
	34.0%

	 
	Dissatisfied
	 
	13.4%
	18.8%
	20.7%
	18.4%
	18.3%

	 
	Very dissatisfied
	25.0%
	14.9%
	12.1%
	17.9%
	16.5%
	15.8%

	 
	Was not interviewed
	37.5%
	29.1%
	25.8%
	23.1%
	27.1%
	26.4%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


11. How satisfied were you with the outcome of the investigation? * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	How satisfied were you with the outcome of the investigation?
	Very satisfied
	 
	9.9%
	7.9%
	10.6%
	10.5%
	9.9%

	 
	Satisfied
	44.4%
	39.7%
	40.0%
	32.7%
	34.9%
	36.0%

	 
	Dissatisfied
	11.1%
	9.9%
	15.0%
	16.7%
	14.6%
	14.6%

	 
	Very dissatisfied
	33.3%
	10.7%
	10.0%
	9.8%
	12.6%
	11.5%

	 
	Case still ongoing
	11.1%
	29.8%
	27.1%
	30.2%
	27.4%
	28.0%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


12. How satisfied were you with the overall time it took to resolve the complaint? * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	How satisfied were you with the overall time it took to resolve the complaint?
	Very satisfied
	 
	2.3%
	2.5%
	2.1%
	2.1%
	2.1%

	 
	Satisfied
	37.5%
	26.9%
	22.4%
	16.9%
	15.8%
	18.6%

	 
	Dissatisfied
	25.0%
	26.2%
	28.6%
	28.8%
	28.7%
	28.4%

	 
	Very dissatisfied
	25.0%
	23.8%
	25.7%
	28.0%
	33.1%
	29.7%

	 
	Case still ongoing
	12.5%
	20.8%
	20.7%
	24.3%
	20.3%
	21.2%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



13. Overall, do you think you were treated fairly by the Police Ombudsman's Office? * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	Overall, do you think you were treated fairly by the Police Ombudsman's Office?
	Yes
	37.5%
	49.6%
	45.5%
	43.2%
	40.8%
	43.1%

	 
	No
	62.5%
	50.4%
	54.5%
	56.8%
	59.2%
	56.9%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



14. Overall, taking everything into account, how satisfied or dissatisfied were you with how the Police Ombudsman's Office dealt with you during the investigation of the complaint against you? * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	Overall, taking everything into account, how satisfied or dissatisfied were you with how the Police Ombudsman's Office dealt with you during the investigation of the complaint against you?
	Very satisfied
	 
	7.4%
	2.9%
	4.0%
	2.5%
	3.4%

	 
	Satisfied
	37.5%
	20.0%
	19.5%
	15.7%
	18.0%
	18.2%

	 
	Neither satisfied nor dissatisfied
	 
	28.1%
	35.7%
	30.2%
	30.7%
	31.1%

	 
	Dissatisfied
	12.5%
	22.2%
	24.9%
	29.4%
	27.1%
	26.5%

	 
	Very dissatisfied
	50.0%
	22.2%
	17.0%
	20.6%
	21.6%
	20.8%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


15. Overall, taking everything into account, how good or poor a job do you think the Police Ombudsman's Office is doing in dealing with complaints against the police? * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	Overall, taking everything into account, how good or poor a job do you think the Police Ombudsman's Office is doing in dealing with complaints against the police?
	Very good
	 
	1.8%
	1.2%
	.6%
	1.0%
	1.0%

	 
	Good
	10.4%
	17.1%
	11.4%
	10.2%
	8.7%
	10.9%

	 
	Neither good nor poor
	23.4%
	30.9%
	35.1%
	35.2%
	33.6%
	33.5%

	 
	Poor
	18.2%
	18.6%
	23.8%
	21.0%
	23.7%
	22.2%

	 
	Very poor
	15.6%
	11.4%
	12.0%
	17.0%
	16.4%
	14.8%

	 
	Don't know
	32.5%
	20.1%
	16.6%
	16.1%
	16.6%
	17.4%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/1. Complaints against police officers should be independently investigated by people outside the PSNI * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	Complaints against police officers should be independently investigated by people outside the PSNI
	Strongly agree
	9.1%
	20.0%
	15.8%
	11.6%
	13.1%
	14.3%

	 
	Agree
	44.2%
	47.3%
	45.0%
	46.8%
	40.4%
	43.8%

	 
	Neither agree nor disagree
	19.5%
	18.5%
	20.9%
	22.0%
	23.6%
	21.8%

	 
	Disagree
	16.9%
	12.5%
	13.0%
	13.8%
	16.9%
	14.8%

	 
	Strongly disagree
	10.4%
	1.8%
	5.2%
	5.8%
	6.1%
	5.3%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/2. I am deterred from doing my job properly because I know I might be complained about * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	I am deterred from doing my job properly because I know I might be complained about
	Strongly agree
	15.6%
	17.2%
	23.9%
	24.5%
	28.4%
	24.7%

	 
	Agree
	23.4%
	26.5%
	31.6%
	31.6%
	28.3%
	29.2%

	 
	Neither agree nor disagree
	18.2%
	16.4%
	14.7%
	15.8%
	16.7%
	16.1%

	 
	Disagree
	27.3%
	26.8%
	21.9%
	18.8%
	17.4%
	20.3%

	 
	Strongly disagree
	15.6%
	13.1%
	7.9%
	9.3%
	9.1%
	9.7%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/3. The Police Ombudsman's investigators have enough experience to be able to investigate complaints against the police properly * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	The Police Ombudsman's investigators have enough experience to be able to investigate complaints against the police properly
	Strongly agree
	4.0%
	1.0%
	.9%
	1.0%
	1.1%
	1.1%

	 
	Agree
	9.3%
	11.3%
	8.1%
	9.8%
	7.4%
	8.7%

	 
	Neither agree nor disagree
	40.0%
	40.7%
	37.0%
	35.9%
	33.7%
	36.1%

	 
	Disagree
	34.7%
	34.2%
	33.6%
	37.3%
	36.8%
	35.8%

	 
	Strongly disagree
	12.0%
	12.8%
	20.5%
	16.0%
	21.0%
	18.4%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/4. I have a good knowledge of the role, responsibilities and powers of the Police Ombudsman's Office * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	I have a good knowledge of the role, responsibilities and powers of the Police Ombudsman's Office
	Strongly agree
	6.5%
	5.6%
	5.0%
	3.9%
	3.3%
	4.2%

	 
	Agree
	26.0%
	37.6%
	35.6%
	29.6%
	28.8%
	31.6%

	 
	Neither agree nor disagree
	31.2%
	24.7%
	25.5%
	29.8%
	29.0%
	27.8%

	 
	Disagree
	26.0%
	25.8%
	26.5%
	28.4%
	29.4%
	28.0%

	 
	Strongly disagree
	10.4%
	6.3%
	7.4%
	8.4%
	9.6%
	8.4%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/5. When they are investigating a complaint, the Police Ombudsman's investigators are more likely to believe what the person making the complaint says than to believe what the police officer being complained about says * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	When they are investigating a complaint, the Police Ombudsman's investigators are more likely to believe what the person making the complaint says than to believe what the police officer being complained about says
	Strongly agree
	23.7%
	19.2%
	27.3%
	32.2%
	35.8%
	30.5%

	 
	Agree
	31.6%
	32.0%
	35.0%
	32.2%
	31.6%
	32.4%

	 
	Neither agree nor disagree
	34.2%
	38.2%
	30.1%
	29.8%
	26.1%
	29.8%

	 
	Disagree
	10.5%
	9.9%
	6.8%
	5.5%
	6.1%
	6.8%

	 
	Strongly disagree
	 
	.7%
	.8%
	.3%
	.4%
	.5%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/6. The investigators from the Police Ombudsman's Office investigate complaints against the police impartially * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	The investigators from the Police Ombudsman's Office investigate complaints against the police impartially
	Strongly agree
	1.3%
	1.7%
	1.0%
	.7%
	1.0%
	1.1%

	 
	Agree
	11.8%
	17.4%
	14.0%
	11.4%
	9.6%
	12.2%

	 
	Neither agree nor disagree
	44.7%
	46.4%
	41.8%
	41.2%
	43.7%
	43.3%

	 
	Disagree
	28.9%
	25.5%
	31.9%
	34.7%
	30.6%
	30.8%

	 
	Strongly disagree
	13.2%
	9.0%
	11.3%
	12.0%
	15.1%
	12.7%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/7. Most people who make complaints against the police have genuine reasons for their complaints * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	Most people who make complaints against the police have genuine reasons for their complaints
	Strongly agree
	 
	.7%
	1.3%
	1.5%
	1.0%
	1.1%

	 
	Agree
	6.5%
	6.1%
	4.7%
	2.6%
	2.3%
	3.5%

	 
	Neither agree nor disagree
	16.9%
	22.0%
	17.3%
	14.6%
	13.7%
	16.0%

	 
	Disagree
	51.9%
	45.7%
	48.1%
	52.2%
	47.5%
	48.4%

	 
	Strongly disagree
	24.7%
	25.5%
	28.6%
	29.1%
	35.5%
	31.1%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/8. If police officers are doing their jobs properly they are bound to have complaints made against them * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	If police officers are doing their jobs properly they are bound to have complaints made against them
	Strongly agree
	19.5%
	17.2%
	21.5%
	20.9%
	23.9%
	21.6%

	 
	Agree
	36.4%
	44.9%
	40.3%
	44.4%
	39.1%
	41.3%

	 
	Neither agree nor disagree
	20.8%
	19.9%
	19.8%
	18.2%
	19.3%
	19.3%

	 
	Disagree
	15.6%
	15.6%
	15.7%
	12.8%
	13.5%
	14.1%

	 
	Strongly disagree
	7.8%
	2.3%
	2.8%
	3.7%
	4.3%
	3.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/9. I would like to know more about the role, responsibilities and powers of the Police Ombudsman's Office * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	I would like to know more about the role, responsibilities and powers of the Police Ombudsman's Office
	Strongly agree
	19.5%
	18.8%
	19.6%
	22.7%
	25.6%
	22.6%

	 
	Agree
	44.2%
	45.2%
	47.0%
	45.1%
	43.1%
	44.6%

	 
	Neither agree nor disagree
	23.4%
	23.8%
	22.4%
	22.9%
	23.1%
	23.1%

	 
	Disagree
	6.5%
	10.2%
	8.0%
	6.4%
	5.3%
	6.9%

	 
	Strongly disagree
	6.5%
	2.0%
	3.0%
	2.9%
	2.9%
	2.8%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/10. The Police Ombudsman's investigators are generally professional when carrying out their investigations * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	The Police Ombudsman's investigators are generally professional when carrying out their investigations
	Strongly agree
	 
	2.8%
	1.0%
	1.0%
	1.0%
	1.3%

	 
	Agree
	14.5%
	25.7%
	24.8%
	23.6%
	20.8%
	22.8%

	 
	Neither agree nor disagree
	61.8%
	51.8%
	49.4%
	50.6%
	51.4%
	51.1%

	 
	Disagree
	17.1%
	13.3%
	18.3%
	18.9%
	19.2%
	17.9%

	 
	Strongly disagree
	6.6%
	6.3%
	6.5%
	5.9%
	7.6%
	6.8%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/11. Members of the PSNI should be able to complain to the Police Ombudsman about the conduct of other Members * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	Members of the PSNI should be able to complain to the Police Ombudsman about the conduct of other Members
	Strongly agree
	15.8%
	12.1%
	11.0%
	11.9%
	13.7%
	12.6%

	 
	Agree
	27.6%
	32.3%
	29.3%
	31.8%
	29.3%
	30.2%

	 
	Neither agree nor disagree
	21.1%
	19.6%
	24.8%
	26.0%
	26.4%
	24.8%

	 
	Disagree
	26.3%
	24.5%
	22.5%
	19.0%
	18.1%
	20.4%

	 
	Strongly disagree
	9.2%
	11.4%
	12.4%
	11.2%
	12.6%
	12.0%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/12. There is less misconduct in the PSNI than in most other police services * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	There is less misconduct in the PSNI than in most other police services
	Strongly agree
	26.0%
	22.8%
	25.5%
	28.1%
	30.0%
	27.5%

	 
	Agree
	28.8%
	28.7%
	28.2%
	30.5%
	28.5%
	28.9%

	 
	Neither agree nor disagree
	42.5%
	45.0%
	43.7%
	39.5%
	39.0%
	41.1%

	 
	Disagree
	2.7%
	3.0%
	2.0%
	1.1%
	2.0%
	2.0%

	 
	Strongly disagree
	 
	.5%
	.7%
	.8%
	.4%
	.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/13. Most people who make complaints against the police do so to make mischief * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	Most people who make complaints against the police do so to make mischief
	Strongly agree
	23.4%
	18.1%
	20.5%
	26.0%
	31.5%
	25.9%

	 
	Agree
	37.7%
	36.9%
	40.8%
	43.8%
	41.5%
	41.0%

	 
	Neither agree nor disagree
	27.3%
	28.7%
	26.4%
	24.0%
	22.7%
	24.8%

	 
	Disagree
	10.4%
	15.6%
	11.8%
	5.8%
	4.0%
	7.9%

	 
	Strongly disagree
	1.3%
	.7%
	.6%
	.4%
	.3%
	.4%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/14. The Police Ombudsman's Office will help ensure that the police do a good job * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	The Police Ombudsman's Office will help ensure that the police do a good job
	Strongly agree
	1.3%
	3.2%
	1.1%
	1.9%
	2.0%
	2.0%

	 
	Agree
	18.2%
	26.4%
	24.6%
	20.6%
	18.1%
	21.2%

	 
	Neither agree nor disagree
	37.7%
	33.7%
	32.6%
	33.2%
	34.7%
	33.9%

	 
	Disagree
	32.5%
	27.2%
	29.9%
	30.9%
	31.1%
	30.2%

	 
	Strongly disagree
	10.4%
	9.5%
	11.8%
	13.3%
	14.1%
	12.7%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/15. The existence of an independent Police Ombudsman's Office will help increase people's confidence in the police * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	The existence of an independent Police Ombudsman's Office will help increase people's confidence in the police
	Strongly agree
	6.5%
	7.5%
	4.8%
	5.2%
	5.8%
	5.8%

	 
	Agree
	28.6%
	46.0%
	40.8%
	34.2%
	28.1%
	34.7%

	 
	Neither agree nor disagree
	28.6%
	24.8%
	26.7%
	29.8%
	32.5%
	29.5%

	 
	Disagree
	26.0%
	15.4%
	22.0%
	23.3%
	24.8%
	22.5%

	 
	Strongly disagree
	10.4%
	6.3%
	5.8%
	7.5%
	8.8%
	7.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/16. The Police Ombudsman's Office is open in telling people what it is doing * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	The Police Ombudsman's Office is open in telling people what it is doing
	Strongly agree
	1.3%
	2.5%
	1.0%
	.8%
	1.3%
	1.3%

	 
	Agree
	14.3%
	19.0%
	14.6%
	14.6%
	13.7%
	14.9%

	 
	Neither agree nor disagree
	45.5%
	39.9%
	40.3%
	38.8%
	40.0%
	39.9%

	 
	Disagree
	28.6%
	29.5%
	32.3%
	31.4%
	30.9%
	31.0%

	 
	Strongly disagree
	10.4%
	9.2%
	11.8%
	14.3%
	14.2%
	12.9%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/17. Overall, taking everything into account, the Police Ombudsman's Office is doing a good job in dealing with complaints against the police * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	Overall, taking everything into account, the Police Ombudsman's Office is doing a good job in dealing with complaints against the police
	Strongly agree
	 
	1.5%
	.4%
	.7%
	.6%
	.7%

	 
	Agree
	10.3%
	15.4%
	12.8%
	10.7%
	8.3%
	10.8%

	 
	Neither agree nor disagree
	51.3%
	47.8%
	43.2%
	41.1%
	41.7%
	43.1%

	 
	Disagree
	25.6%
	24.1%
	29.0%
	33.0%
	31.9%
	30.1%

	 
	Strongly disagree
	12.8%
	11.3%
	14.6%
	14.5%
	17.6%
	15.3%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/18. The Police Ombudsman's Office is out to get the police * Contact with members of the public Crosstabulation

% within Contact with members of the public 

	 
	Contact with members of the public
	Total

	 
	None
	1% - 25%
	26% - 50%
	51% - 75%
	76% - 100%
	 

	The Police Ombudsman's Office is out to get the police
	Strongly agree
	16.7%
	11.4%
	15.0%
	17.4%
	20.4%
	17.3%

	 
	Agree
	25.6%
	22.4%
	25.8%
	27.9%
	24.9%
	25.3%

	 
	Neither agree nor disagree
	32.1%
	37.4%
	36.8%
	34.0%
	38.4%
	37.0%

	 
	Disagree
	23.1%
	24.8%
	19.0%
	18.2%
	13.6%
	17.6%

	 
	Strongly disagree
	2.6%
	3.9%
	3.3%
	2.4%
	2.7%
	3.0%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


Section Five

Crosstabs

1. During an investigation by the Police Ombudsman's Office into a complaint against a police officer, do you think the person making the complaint and the police officer being complained about are treated equally? * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	During an investigation by the Police Ombudsman's Office into a complaint against a police officer, do you think the person making the complaint and the police officer being complained about are treated equally?
	Yes
	8.5%
	4.0%
	5.3%
	6.1%
	8.3%
	8.1%
	26.7%
	7.1%

	 
	No
	53.8%
	77.5%
	76.0%
	70.1%
	70.1%
	65.8%
	50.7%
	70.2%

	 
	Don't know
	37.7%
	18.5%
	18.7%
	23.8%
	21.6%
	26.1%
	22.7%
	22.7%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


2. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Friendly * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Friendly
	Yes
	65.8%
	54.8%
	52.2%
	63.3%
	65.3%
	62.7%
	87.5%
	60.1%

	 
	No
	34.2%
	45.2%
	47.8%
	36.7%
	34.7%
	37.3%
	12.5%
	39.9%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


3. Do you think the Police Ombudsman's Office treats the person making the complaint better or the police officer being complained about better? * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	Do you think the Police Ombudsman's Office treats the person making the complaint better or the police officer being complained about better?
	Treats the complainant much better
	67.6%
	69.8%
	71.8%
	73.8%
	69.4%
	66.3%
	62.5%
	70.2%

	 
	Treats the complainant slightly better
	21.3%
	22.3%
	18.5%
	17.3%
	17.4%
	19.7%
	20.8%
	18.8%

	 
	Treats the police officer slightly better
	 
	.2%
	 
	 
	.1%
	.2%
	2.1%
	.1%

	 
	Treats the police officer much better
	 
	 
	.2%
	.2%
	.1%
	 
	 
	.1%

	 
	Don't know
	11.0%
	7.7%
	9.6%
	8.7%
	13.0%
	13.8%
	14.6%
	10.8%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



4. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Yes
	26.1%
	46.1%
	39.5%
	39.5%
	28.7%
	21.2%
	13.5%
	33.6%

	 
	No
	73.9%
	53.9%
	60.5%
	60.5%
	71.3%
	78.8%
	86.5%
	66.4%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


5. During the course of the investigation of the complaint made against you, did you at any time speak to a member of staff from the Police Ombudsman's Office? * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	During the course of the investigation of the complaint made against you, did you at any time speak to a member of staff from the Police Ombudsman's Office?
	Yes
	75.9%
	81.4%
	78.6%
	72.5%
	74.9%
	73.6%
	91.7%
	76.3%

	 
	No
	24.1%
	18.6%
	21.4%
	27.5%
	25.1%
	26.4%
	8.3%
	23.7%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


5a. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Polite * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Polite
	Yes
	85.0%
	83.9%
	87.4%
	84.5%
	86.9%
	90.5%
	100.0%
	86.2%

	 
	No
	15.0%
	16.1%
	12.6%
	15.5%
	13.1%
	9.5%
	 
	13.8%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


5b. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Knowledgeable * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Knowledgeable
	Yes
	45.7%
	35.4%
	35.6%
	46.0%
	38.8%
	38.7%
	66.7%
	39.7%

	 
	No
	54.3%
	64.6%
	64.4%
	54.0%
	61.2%
	61.3%
	33.3%
	60.3%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5c. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Off-hand or casual * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Off-hand or casual
	Yes
	28.9%
	37.5%
	43.9%
	36.4%
	38.6%
	29.6%
	 
	37.5%

	 
	No
	71.1%
	62.5%
	56.1%
	63.6%
	61.4%
	70.4%
	100.0%
	62.5%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


5d. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Patient * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Patient
	Yes
	66.7%
	63.2%
	64.7%
	68.9%
	69.2%
	69.3%
	100.0%
	67.3%

	 
	No
	33.3%
	36.8%
	35.3%
	31.1%
	30.8%
	30.7%
	 
	32.7%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5e. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Easy to understand * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Easy to understand
	Yes
	73.0%
	69.8%
	70.8%
	72.5%
	70.2%
	70.3%
	85.7%
	71.1%

	 
	No
	27.0%
	30.2%
	29.2%
	27.5%
	29.8%
	29.7%
	14.3%
	28.9%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



5f. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Professional * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Professional
	Yes
	68.4%
	62.6%
	61.7%
	64.7%
	64.0%
	69.7%
	88.9%
	64.4%

	 
	No
	31.6%
	37.4%
	38.3%
	35.3%
	36.0%
	30.3%
	11.1%
	35.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


5g. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Rude * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Rude
	Yes
	25.6%
	17.7%
	16.9%
	14.7%
	16.0%
	15.1%
	14.3%
	16.6%

	 
	No
	74.4%
	82.3%
	83.1%
	85.3%
	84.0%
	84.9%
	85.7%
	83.4%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


5h. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : In a hurry or rushed * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : In a hurry or rushed
	Yes
	24.3%
	19.7%
	25.6%
	14.7%
	23.8%
	28.8%
	42.9%
	21.9%

	 
	No
	75.7%
	80.3%
	74.4%
	85.3%
	76.2%
	71.2%
	57.1%
	78.1%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


5i. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Impartial * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Impartial
	Yes
	47.2%
	42.4%
	43.8%
	49.7%
	43.7%
	50.7%
	100.0%
	46.0%

	 
	No
	52.8%
	57.6%
	56.2%
	50.3%
	56.3%
	49.3%
	 
	54.0%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


6. How clear was the explanation of the complaint process given to you? * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	How clear was the explanation of the complaint process given to you?
	Very clear
	1.8%
	7.4%
	7.4%
	12.2%
	9.9%
	7.4%
	36.4%
	9.1%

	 
	Quite clear
	25.0%
	31.7%
	38.5%
	38.8%
	40.5%
	38.8%
	36.4%
	37.2%

	 
	Quite unclear
	19.6%
	23.0%
	17.9%
	17.3%
	15.3%
	19.8%
	9.1%
	18.3%

	 
	Very unclear
	25.0%
	16.1%
	18.7%
	11.5%
	12.6%
	14.0%
	9.1%
	14.8%

	 
	No explanation given to you
	28.6%
	21.7%
	17.5%
	20.2%
	21.8%
	19.8%
	9.1%
	20.5%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


7. Thinking about how often you were updated by the Police Ombudsman's Office about the progress of the investigation, was this frequently enough or not frequently enough? * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	Thinking about how often you were updated by the Police Ombudsman's Office about the progress of the investigation, was this frequently enough or not frequently enough?
	Frequently enough
	5.5%
	14.0%
	13.6%
	14.2%
	19.6%
	22.0%
	27.3%
	15.7%

	 
	Not frequently enough
	94.5%
	86.0%
	86.4%
	85.8%
	80.4%
	78.0%
	72.7%
	84.3%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


8. How easy to understand were any letters written to you? * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	How easy to understand were any letters written to you?
	Very easy to understand
	19.6%
	17.7%
	14.8%
	17.7%
	16.3%
	14.3%
	33.3%
	16.7%

	 
	Quite easy to understand
	41.1%
	35.9%
	40.1%
	42.6%
	38.1%
	43.7%
	8.3%
	39.6%

	 
	Quite hard to understand
	3.6%
	6.5%
	8.6%
	5.5%
	9.2%
	7.6%
	16.7%
	7.3%

	 
	Very hard to understand
	3.6%
	3.5%
	5.8%
	2.3%
	2.0%
	1.7%
	 
	3.1%

	 
	No letters written to you
	32.1%
	36.4%
	30.7%
	31.9%
	34.4%
	32.8%
	41.7%
	33.2%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


9. How satisfied were you with the way you were received if you visited the Police Ombudsman's Office at New Cathedral Buildings in connection with the investigation? * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	How satisfied were you with the way you were received if you visited the Police Ombudsman's Office at New Cathedral Buildings in connection with the investigation?
	Very satisfied
	1.8%
	1.8%
	1.6%
	4.3%
	3.9%
	4.3%
	 
	3.0%

	 
	Satisfied
	10.7%
	12.3%
	10.3%
	15.2%
	12.3%
	12.2%
	 
	12.4%

	 
	Dissatisfied
	7.1%
	4.8%
	8.7%
	5.0%
	5.3%
	4.3%
	16.7%
	5.9%

	 
	Very dissatisfied
	7.1%
	3.1%
	5.6%
	4.3%
	3.5%
	7.8%
	 
	4.6%

	 
	Didn't go to New Cathedral Buildings
	73.2%
	78.0%
	73.8%
	71.3%
	75.1%
	71.3%
	83.3%
	74.1%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


10. How satisfied were you with the way Police Ombudsman's staff dealt with you during any interview in connection with the investigation? * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	How satisfied were you with the way Police Ombudsman's staff dealt with you during any interview in connection with the investigation?
	Very satisfied
	1.8%
	4.3%
	4.7%
	7.1%
	6.5%
	5.1%
	 
	5.5%

	 
	Satisfied
	32.1%
	32.6%
	30.3%
	37.9%
	32.0%
	41.0%
	58.3%
	34.3%

	 
	Dissatisfied
	19.6%
	22.2%
	21.3%
	15.8%
	16.5%
	12.8%
	8.3%
	18.0%

	 
	Very dissatisfied
	17.9%
	15.2%
	16.9%
	13.5%
	16.8%
	15.4%
	 
	15.5%

	 
	Was not interviewed
	28.6%
	25.7%
	26.8%
	25.7%
	28.2%
	25.6%
	33.3%
	26.7%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


11. How satisfied were you with the outcome of the investigation? * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	How satisfied were you with the outcome of the investigation?
	Very satisfied
	20.0%
	7.5%
	10.7%
	10.2%
	10.7%
	5.2%
	18.2%
	10.0%

	 
	Satisfied
	21.8%
	37.4%
	38.3%
	36.4%
	36.7%
	36.5%
	18.2%
	36.3%

	 
	Dissatisfied
	10.9%
	16.7%
	12.6%
	13.1%
	13.5%
	20.0%
	9.1%
	14.3%

	 
	Very dissatisfied
	9.1%
	12.8%
	11.5%
	11.5%
	10.4%
	14.8%
	9.1%
	11.6%

	 
	Case still ongoing
	38.2%
	25.6%
	26.9%
	28.9%
	28.7%
	23.5%
	45.5%
	27.9%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


12. How satisfied were you with the overall time it took to resolve the complaint? * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	How satisfied were you with the overall time it took to resolve the complaint?
	Very satisfied
	 
	2.6%
	2.0%
	2.0%
	3.8%
	 
	 
	2.2%

	 
	Satisfied
	11.3%
	15.9%
	17.4%
	19.7%
	21.7%
	21.4%
	18.2%
	18.8%

	 
	Dissatisfied
	24.5%
	30.4%
	27.7%
	30.9%
	25.2%
	27.4%
	18.2%
	28.1%

	 
	Very dissatisfied
	35.8%
	31.7%
	32.4%
	25.3%
	27.6%
	34.2%
	18.2%
	29.7%

	 
	Case still ongoing
	28.3%
	19.4%
	20.6%
	22.0%
	21.7%
	17.1%
	45.5%
	21.2%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


13. Overall, do you think you were treated fairly by the Police Ombudsman's Office? * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	Overall, do you think you were treated fairly by the Police Ombudsman's Office?
	Yes
	37.7%
	40.8%
	40.5%
	48.2%
	41.9%
	47.4%
	54.5%
	43.4%

	 
	No
	62.3%
	59.2%
	59.5%
	51.8%
	58.1%
	52.6%
	45.5%
	56.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


14. Overall, taking everything into account, how satisfied or dissatisfied were you with how the Police Ombudsman's Office dealt with you during the investigation of the complaint against you? * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	Overall, taking everything into account, how satisfied or dissatisfied were you with how the Police Ombudsman's Office dealt with you during the investigation of the complaint against you?
	Very satisfied
	 
	3.1%
	3.1%
	2.6%
	5.5%
	3.4%
	 
	3.4%

	 
	Satisfied
	20.0%
	14.9%
	12.8%
	23.7%
	19.5%
	18.1%
	36.4%
	18.4%

	 
	Neither satisfied nor dissatisfied
	23.6%
	29.4%
	37.7%
	31.8%
	28.4%
	27.6%
	36.4%
	31.1%

	 
	Dissatisfied
	27.3%
	32.9%
	24.1%
	24.7%
	26.4%
	23.3%
	9.1%
	26.3%

	 
	Very dissatisfied
	29.1%
	19.7%
	22.2%
	17.2%
	20.2%
	27.6%
	18.2%
	20.8%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


15. Overall, taking everything into account, how good or poor a job do you think the Police Ombudsman's Office is doing in dealing with complaints against the police? * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	Overall, taking everything into account, how good or poor a job do you think the Police Ombudsman's Office is doing in dealing with complaints against the police?
	Very good
	.5%
	1.0%
	1.0%
	.7%
	.9%
	1.5%
	4.2%
	1.0%

	 
	Good
	8.4%
	7.4%
	8.5%
	10.9%
	12.7%
	13.3%
	22.2%
	10.9%

	 
	Neither good nor poor
	34.0%
	33.3%
	32.6%
	34.4%
	33.0%
	34.7%
	27.8%
	33.5%

	 
	Poor
	16.7%
	27.0%
	25.2%
	21.6%
	21.4%
	19.5%
	13.9%
	22.2%

	 
	Very poor
	9.4%
	15.6%
	16.9%
	15.9%
	15.0%
	11.8%
	12.5%
	14.8%

	 
	Don't know
	31.0%
	15.6%
	15.8%
	16.5%
	17.1%
	19.3%
	19.4%
	17.7%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/1. Complaints against police officers should be independently investigated by people outside the PSNI * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	Complaints against police officers should be independently investigated by people outside the PSNI
	Strongly agree
	16.4%
	13.4%
	10.3%
	14.4%
	14.6%
	18.5%
	20.3%
	14.4%

	 
	Agree
	52.2%
	45.9%
	43.6%
	43.6%
	41.6%
	41.9%
	45.9%
	43.6%

	 
	Neither agree nor disagree
	15.9%
	22.0%
	24.3%
	20.5%
	24.2%
	19.1%
	18.9%
	21.9%

	 
	Disagree
	11.6%
	14.6%
	15.0%
	16.0%
	14.7%
	15.1%
	8.1%
	14.8%

	 
	Strongly disagree
	3.9%
	4.1%
	6.8%
	5.5%
	4.8%
	5.5%
	6.8%
	5.3%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/2. I am deterred from doing my job properly because I know I might be complained about * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	I am deterred from doing my job properly because I know I might be complained about
	Strongly agree
	17.5%
	24.5%
	26.0%
	27.0%
	24.8%
	22.9%
	18.9%
	24.6%

	 
	Agree
	32.0%
	27.0%
	30.4%
	29.6%
	29.7%
	27.6%
	28.4%
	29.3%

	 
	Neither agree nor disagree
	17.5%
	17.4%
	16.1%
	14.8%
	16.2%
	16.4%
	17.6%
	16.2%

	 
	Disagree
	22.3%
	18.4%
	18.6%
	20.4%
	20.3%
	22.1%
	25.7%
	20.3%

	 
	Strongly disagree
	10.7%
	12.7%
	8.8%
	8.2%
	9.0%
	11.0%
	9.5%
	9.7%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/3. The Police Ombudsman's investigators have enough experience to be able to investigate complaints against the police properly * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	The Police Ombudsman's investigators have enough experience to be able to investigate complaints against the police properly
	Strongly agree
	2.4%
	.4%
	.8%
	1.3%
	1.0%
	.9%
	4.2%
	1.1%

	 
	Agree
	10.1%
	5.8%
	7.0%
	7.6%
	8.7%
	11.5%
	25.0%
	8.6%

	 
	Neither agree nor disagree
	47.3%
	34.0%
	36.3%
	36.3%
	33.9%
	38.3%
	31.9%
	36.2%

	 
	Disagree
	26.1%
	37.7%
	35.5%
	37.4%
	38.3%
	33.6%
	26.4%
	35.9%

	 
	Strongly disagree
	14.0%
	22.2%
	20.4%
	17.4%
	18.1%
	15.7%
	12.5%
	18.2%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/4. I have a good knowledge of the role, responsibilities and powers of the Police Ombudsman's Office * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	I have a good knowledge of the role, responsibilities and powers of the Police Ombudsman's Office
	Strongly agree
	4.8%
	4.9%
	3.1%
	3.8%
	4.8%
	4.5%
	1.4%
	4.2%

	 
	Agree
	33.3%
	27.9%
	29.3%
	31.5%
	30.3%
	37.4%
	44.6%
	31.5%

	 
	Neither agree nor disagree
	22.7%
	25.0%
	25.4%
	29.1%
	28.8%
	30.0%
	28.4%
	27.6%

	 
	Disagree
	31.4%
	30.9%
	31.8%
	29.4%
	28.2%
	20.8%
	20.3%
	28.4%

	 
	Strongly disagree
	7.7%
	11.3%
	10.4%
	6.3%
	8.0%
	7.4%
	5.4%
	8.3%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/5. When they are investigating a complaint, the Police Ombudsman's investigators are more likely to believe what the person making the complaint says than to believe what the police officer being complained about says * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	When they are investigating a complaint, the Police Ombudsman's investigators are more likely to believe what the person making the complaint says than to believe what the police officer being complained about says
	Strongly agree
	20.4%
	31.6%
	31.8%
	32.8%
	30.0%
	28.7%
	20.5%
	30.2%

	 
	Agree
	33.0%
	33.8%
	35.1%
	31.7%
	32.7%
	30.9%
	27.4%
	32.7%

	 
	Neither agree nor disagree
	38.8%
	29.3%
	27.2%
	27.4%
	29.6%
	33.2%
	35.6%
	29.8%

	 
	Disagree
	6.8%
	5.3%
	5.3%
	7.4%
	7.3%
	6.6%
	15.1%
	6.8%

	 
	Strongly disagree
	1.0%
	 
	.6%
	.7%
	.4%
	.6%
	1.4%
	.5%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/6. The investigators from the Police Ombudsman's Office investigate complaints against the police impartially * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	The investigators from the Police Ombudsman's Office investigate complaints against the police impartially
	Strongly agree
	1.5%
	.4%
	1.3%
	.9%
	.8%
	1.5%
	4.1%
	1.1%

	 
	Agree
	15.0%
	8.8%
	10.4%
	11.5%
	12.7%
	14.5%
	24.3%
	12.2%

	 
	Neither agree nor disagree
	52.4%
	43.9%
	42.9%
	44.4%
	42.2%
	43.4%
	41.9%
	43.8%

	 
	Disagree
	22.8%
	35.2%
	32.5%
	31.0%
	29.5%
	28.7%
	17.6%
	30.4%

	 
	Strongly disagree
	8.3%
	11.7%
	12.9%
	12.2%
	14.7%
	11.9%
	12.2%
	12.7%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/7. Most people who make complaints against the police have genuine reasons for their complaints * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	Most people who make complaints against the police have genuine reasons for their complaints
	Strongly agree
	 
	.6%
	.8%
	1.8%
	1.3%
	1.1%
	 
	1.1%

	 
	Agree
	1.0%
	1.8%
	2.2%
	2.6%
	4.7%
	6.0%
	9.5%
	3.5%

	 
	Neither agree nor disagree
	12.6%
	13.1%
	11.8%
	16.7%
	17.8%
	20.6%
	23.0%
	16.1%

	 
	Disagree
	51.7%
	43.2%
	50.5%
	48.2%
	48.5%
	48.7%
	47.3%
	48.3%

	 
	Strongly disagree
	34.8%
	41.2%
	34.7%
	30.6%
	27.8%
	23.6%
	20.3%
	31.0%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/8. If police officers are doing their jobs properly they are bound to have complaints made against them * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	If police officers are doing their jobs properly they are bound to have complaints made against them
	Strongly agree
	22.2%
	21.1%
	20.6%
	26.1%
	20.9%
	18.7%
	20.5%
	21.7%

	 
	Agree
	41.1%
	42.6%
	40.7%
	38.3%
	42.3%
	41.8%
	49.3%
	41.2%

	 
	Neither agree nor disagree
	21.3%
	17.6%
	19.2%
	20.2%
	19.0%
	19.3%
	15.1%
	19.2%

	 
	Disagree
	11.1%
	13.1%
	15.7%
	12.4%
	14.7%
	16.8%
	12.3%
	14.2%

	 
	Strongly disagree
	4.3%
	5.5%
	3.8%
	3.0%
	3.2%
	3.4%
	2.7%
	3.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/9. I would like to know more about the role, responsibilities and powers of the Police Ombudsman's Office * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	I would like to know more about the role, responsibilities and powers of the Police Ombudsman's Office
	Strongly agree
	17.4%
	25.9%
	25.5%
	24.5%
	21.1%
	18.9%
	20.3%
	22.6%

	 
	Agree
	50.7%
	42.5%
	46.9%
	44.3%
	44.0%
	43.8%
	41.9%
	44.6%

	 
	Neither agree nor disagree
	23.2%
	24.2%
	18.6%
	21.5%
	24.4%
	27.0%
	25.7%
	23.1%

	 
	Disagree
	6.8%
	5.5%
	5.7%
	7.2%
	7.3%
	7.5%
	9.5%
	6.8%

	 
	Strongly disagree
	1.9%
	1.8%
	3.5%
	2.6%
	3.2%
	2.8%
	2.7%
	2.8%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/10. The Police Ombudsman's investigators are generally professional when carrying out their investigations * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	The Police Ombudsman's investigators are generally professional when carrying out their investigations
	Strongly agree
	1.4%
	1.0%
	.5%
	2.0%
	1.2%
	.9%
	5.5%
	1.3%

	 
	Agree
	25.6%
	22.1%
	22.6%
	23.1%
	20.3%
	25.2%
	31.5%
	22.7%

	 
	Neither agree nor disagree
	57.5%
	50.9%
	51.4%
	50.4%
	52.6%
	50.0%
	42.5%
	51.4%

	 
	Disagree
	9.2%
	20.4%
	19.2%
	17.8%
	18.0%
	16.5%
	19.2%
	17.8%

	 
	Strongly disagree
	6.3%
	5.6%
	6.3%
	6.7%
	8.0%
	7.4%
	1.4%
	6.8%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/11. Members of the PSNI should be able to complain to the Police Ombudsman about the conduct of other Members * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	Members of the PSNI should be able to complain to the Police Ombudsman about the conduct of other Members
	Strongly agree
	9.7%
	11.1%
	14.4%
	14.2%
	11.3%
	12.3%
	13.5%
	12.5%

	 
	Agree
	34.5%
	31.6%
	27.0%
	28.1%
	32.3%
	30.1%
	32.4%
	30.2%

	 
	Neither agree nor disagree
	25.7%
	24.2%
	26.1%
	27.5%
	23.8%
	21.2%
	21.6%
	24.7%

	 
	Disagree
	20.9%
	19.5%
	19.6%
	20.0%
	20.4%
	24.0%
	16.2%
	20.5%

	 
	Strongly disagree
	9.2%
	13.7%
	12.9%
	10.2%
	12.1%
	12.5%
	16.2%
	12.0%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/12. There is less misconduct in the PSNI than in most other police services * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	There is less misconduct in the PSNI than in most other police services
	Strongly agree
	18.0%
	24.1%
	29.9%
	29.8%
	28.5%
	25.5%
	32.9%
	27.5%

	 
	Agree
	18.0%
	27.8%
	28.5%
	27.9%
	31.3%
	30.6%
	28.8%
	28.8%

	 
	Neither agree nor disagree
	61.0%
	45.9%
	39.1%
	39.8%
	38.3%
	40.1%
	37.0%
	41.2%

	 
	Disagree
	1.0%
	2.1%
	1.6%
	2.2%
	1.5%
	3.2%
	 
	1.9%

	 
	Strongly disagree
	2.0%
	.2%
	.9%
	.3%
	.4%
	.6%
	1.4%
	.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/13. Most people who make complaints against the police do so to make mischief * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	Most people who make complaints against the police do so to make mischief
	Strongly agree
	26.6%
	27.3%
	30.3%
	29.5%
	22.6%
	20.8%
	17.8%
	25.8%

	 
	Agree
	40.6%
	46.3%
	40.2%
	41.6%
	39.6%
	38.3%
	39.7%
	40.9%

	 
	Neither agree nor disagree
	30.0%
	21.9%
	23.4%
	21.9%
	27.1%
	27.5%
	28.8%
	24.9%

	 
	Disagree
	2.9%
	4.1%
	5.8%
	6.9%
	9.6%
	13.3%
	13.7%
	7.9%

	 
	Strongly disagree
	 
	.4%
	.3%
	.1%
	1.0%
	.2%
	 
	.4%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/14. The Police Ombudsman's Office will help ensure that the police do a good job * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	The Police Ombudsman's Office will help ensure that the police do a good job
	Strongly agree
	1.9%
	2.3%
	1.4%
	2.1%
	1.8%
	2.5%
	4.1%
	2.0%

	 
	Agree
	24.3%
	18.6%
	17.7%
	19.0%
	22.4%
	25.1%
	39.2%
	21.2%

	 
	Neither agree nor disagree
	41.3%
	37.1%
	33.6%
	32.0%
	34.0%
	34.7%
	21.6%
	34.2%

	 
	Disagree
	21.8%
	31.1%
	32.8%
	33.5%
	28.5%
	27.0%
	29.7%
	30.1%

	 
	Strongly disagree
	10.7%
	10.9%
	14.4%
	13.5%
	13.3%
	10.8%
	5.4%
	12.5%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/15. The existence of an independent Police Ombudsman's Office will help increase people's confidence in the police * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	The existence of an independent Police Ombudsman's Office will help increase people's confidence in the police
	Strongly agree
	8.7%
	6.6%
	3.5%
	5.4%
	6.4%
	5.8%
	9.5%
	5.8%

	 
	Agree
	39.1%
	33.4%
	31.2%
	34.6%
	34.3%
	38.9%
	43.2%
	34.8%

	 
	Neither agree nor disagree
	25.6%
	26.0%
	31.2%
	28.3%
	32.1%
	28.5%
	31.1%
	29.5%

	 
	Disagree
	20.3%
	24.4%
	26.4%
	24.1%
	19.9%
	20.9%
	10.8%
	22.5%

	 
	Strongly disagree
	6.3%
	9.6%
	7.7%
	7.7%
	7.4%
	5.8%
	5.4%
	7.5%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/16. The Police Ombudsman's Office is open in telling people what it is doing * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	The Police Ombudsman's Office is open in telling people what it is doing
	Strongly agree
	1.0%
	1.0%
	1.4%
	.8%
	1.7%
	1.7%
	1.4%
	1.3%

	 
	Agree
	16.4%
	9.0%
	10.2%
	15.6%
	16.7%
	18.2%
	33.8%
	14.9%

	 
	Neither agree nor disagree
	43.0%
	35.6%
	38.9%
	39.1%
	42.8%
	42.5%
	37.8%
	40.3%

	 
	Disagree
	27.5%
	37.6%
	33.8%
	31.1%
	28.8%
	28.3%
	16.2%
	30.9%

	 
	Strongly disagree
	12.1%
	16.8%
	15.7%
	13.5%
	10.0%
	9.3%
	10.8%
	12.6%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



16/17. Overall, taking everything into account, the Police Ombudsman's Office is doing a good job in dealing with complaints against the police * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	Overall, taking everything into account, the Police Ombudsman's Office is doing a good job in dealing with complaints against the police
	Strongly agree
	.5%
	.8%
	.6%
	.8%
	.8%
	.6%
	 
	.7%

	 
	Agree
	10.4%
	7.6%
	9.0%
	10.4%
	11.4%
	13.1%
	28.0%
	10.8%

	 
	Neither agree nor disagree
	56.6%
	40.6%
	38.1%
	42.6%
	42.5%
	49.2%
	45.3%
	43.3%

	 
	Disagree
	21.2%
	35.2%
	34.9%
	30.3%
	29.7%
	24.3%
	16.0%
	29.9%

	 
	Strongly disagree
	11.3%
	15.7%
	17.4%
	16.0%
	15.6%
	12.9%
	10.7%
	15.3%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


16/18. The Police Ombudsman's Office is out to get the police * Years been a police officer Crosstabulation

% within Years been a police officer 

	 
	Years been a police officer
	Total

	 
	0-4 years
	5-9 years
	10-14 years
	15-19 years
	20-24 years
	25-29 years
	30 years or more
	 

	The Police Ombudsman's Office is out to get the police
	Strongly agree
	13.2%
	16.7%
	19.8%
	17.6%
	18.1%
	14.4%
	8.0%
	17.1%

	 
	Agree
	21.7%
	26.2%
	29.4%
	27.6%
	23.5%
	22.8%
	14.7%
	25.3%

	 
	Neither agree nor disagree
	42.0%
	39.3%
	36.2%
	35.7%
	35.7%
	36.9%
	40.0%
	36.9%

	 
	Disagree
	20.8%
	15.5%
	12.5%
	16.2%
	19.0%
	22.8%
	29.3%
	17.7%

	 
	Strongly disagree
	2.4%
	2.2%
	2.2%
	2.9%
	3.6%
	3.1%
	8.0%
	3.0%

	Total
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%


Section 6

Crosstabs

1. During an investigation by the Police Ombudsman's Office into a complaint against a police officer, do you think the person making the complaint and the police officer being complained about are treated equally? * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	During an investigation by the Police Ombudsman's Office into a complaint against a police officer, do you think the person making the complaint and the police officer being complained about are treated equally?
	Yes
	8.2%
	6.6%
	7.1%

	 
	No
	81.9%
	64.3%
	70.3%

	 
	Don't know
	9.9%
	29.1%
	22.6%

	Total
	100.0%
	100.0%
	100.0%



2. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Friendly * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	 When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Friendly
	Yes
	59.5%
	61.9%
	59.5%

	 
	No
	40.5%
	38.1%
	40.5%

	Total
	100.0%
	100.0%
	100.0%


3. Do you think the Police Ombudsman's Office treats the person making the complaint better or the police officer being complained about better? * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	Do you think the Police Ombudsman's Office treats the person making the complaint better or the police officer being complained about better?
	Treats the complainant much better
	75.0%
	67.1%
	70.0%

	 
	Treats the complainant slightly better
	19.4%
	18.7%
	19.0%

	 
	Treats the police officer slightly better
	 
	.2%
	.1%

	 
	Treats the police officer much better
	.2%
	.1%
	.1%

	 
	Don't know
	5.3%
	14.0%
	10.8%

	Total
	100.0%
	100.0%
	100.0%


4. During the course of the investigation of the complaint made against you, did you at any time speak to a member of staff from the Police Ombudsman's Office? * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	During the course of the investigation of the complaint made against you, did you at any time speak to a member of staff from the Police Ombudsman's Office?
	Yes
	78.7%
	16.7%
	76.7%

	 
	No
	21.3%
	83.3%
	23.3%

	Total
	100.0%
	100.0%
	100.0%


5a. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Polite * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Polite
	Yes
	86.1%
	76.2%
	85.9%

	 
	No
	13.9%
	23.8%
	14.1%

	Total
	100.0%
	100.0%
	100.0%


5b. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Knowledgeable * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Knowledgeable
	Yes
	39.0%
	55.6%
	39.3%

	 
	No
	61.0%
	44.4%
	60.7%

	Total
	100.0%
	100.0%
	100.0%


5c. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Off-hand or casual * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	 When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Off-hand or casual
	Yes
	37.3%
	66.7%
	37.8%

	 
	No
	62.7%
	33.3%
	62.2%

	Total
	100.0%
	100.0%
	100.0%


5d. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Patient * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	 When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Patient
	Yes
	67.3%
	60.0%
	67.1%

	 
	No
	32.7%
	40.0%
	32.9%

	Total
	100.0%
	100.0%
	100.0%


5e. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Easy to understand * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Easy to understand
	Yes
	70.4%
	64.3%
	70.3%

	 
	No
	29.6%
	35.7%
	29.7%

	Total
	100.0%
	100.0%
	100.0%


5f. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Professional * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Professional
	Yes
	64.0%
	64.3%
	64.0%

	 
	No
	36.0%
	35.7%
	36.0%

	Total
	100.0%
	100.0%
	100.0%


5g. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Rude * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Rude
	Yes
	16.6%
	33.3%
	16.9%

	 
	No
	83.4%
	66.7%
	83.1%

	Total
	100.0%
	100.0%
	100.0%


5h. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : In a hurry or rushed * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : In a hurry or rushed
	Yes
	21.8%
	33.3%
	22.0%

	 
	No
	78.2%
	66.7%
	78.0%

	Total
	100.0%
	100.0%
	100.0%


5i. When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Impartial * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	When you spoke to a member of staff from the Police Ombudsman's Office, how did they seem to you? : Impartial
	Yes
	45.8%
	30.8%
	45.5%

	 
	No
	54.2%
	69.2%
	54.5%

	Total
	100.0%
	100.0%
	100.0%


6. How clear was the explanation of the complaint process given to you? * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	How clear was the explanation of the complaint process given to you?
	Very clear
	8.8%
	12.5%
	8.9%

	 
	Quite clear
	37.1%
	50.0%
	37.3%

	 
	Quite unclear
	18.4%
	8.3%
	18.2%

	 
	Very unclear
	15.0%
	20.8%
	15.1%

	 
	No explanation given to you
	20.7%
	8.3%
	20.4%

	Total
	100.0%
	100.0%
	100.0%


7. Thinking about how often you were updated by the Police Ombudsman's Office about the progress of the investigation, was this frequently enough or not frequently enough? * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	Thinking about how often you were updated by the Police Ombudsman's Office about the progress of the investigation, was this frequently enough or not frequently enough?
	Frequently enough
	15.4%
	23.8%
	15.6%

	 
	Not frequently enough
	84.6%
	76.2%
	84.4%

	Total
	100.0%
	100.0%
	100.0%


8. How easy to understand were any letters written to you? * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	How easy to understand were any letters written to you?
	Very easy to understand
	16.6%
	12.5%
	16.6%

	 
	Quite easy to understand
	39.8%
	25.0%
	39.6%

	 
	Quite hard to understand
	7.4%
	12.5%
	7.5%

	 
	Very hard to understand
	3.0%
	20.8%
	3.3%

	 
	No letters written to you
	33.2%
	29.2%
	33.1%

	Total
	100.0%
	100.0%
	100.0%


9. How satisfied were you with the way you were received if you visited the Police Ombudsman's Office at New Cathedral Buildings in connection with the investigation? * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	How satisfied were you with the way you were received if you visited the Police Ombudsman's Office at New Cathedral Buildings in connection with the investigation?
	Very satisfied
	3.0%
	4.0%
	3.0%

	 
	Satisfied
	12.4%
	16.0%
	12.5%

	 
	Dissatisfied
	5.6%
	12.0%
	5.8%

	 
	Very dissatisfied
	4.4%
	16.0%
	4.6%

	 
	Didn't go to New Cathedral Buildings
	74.6%
	52.0%
	74.2%

	Total
	100.0%
	100.0%
	100.0%


10. How satisfied were you with the way Police Ombudsman's staff dealt with you during any interview in connection with the investigation? * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	How satisfied were you with the way Police Ombudsman's staff dealt with you during any interview in connection with the investigation?
	Very satisfied
	5.5%
	 
	5.4%

	 
	Satisfied
	34.0%
	26.9%
	33.9%

	 
	Dissatisfied
	18.6%
	19.2%
	18.6%

	 
	Very dissatisfied
	15.6%
	19.2%
	15.7%

	 
	Was not interviewed
	26.2%
	34.6%
	26.4%

	Total
	100.0%
	100.0%
	100.0%


11. How satisfied were you with the outcome of the investigation? * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	How satisfied were you with the outcome of the investigation?
	Very satisfied
	10.1%
	 
	10.0%

	 
	Satisfied
	36.1%
	38.9%
	36.1%

	 
	Dissatisfied
	14.4%
	22.2%
	14.5%

	 
	Very dissatisfied
	11.4%
	22.2%
	11.5%

	 
	Case still ongoing
	28.1%
	16.7%
	27.9%

	Total
	100.0%
	100.0%
	100.0%



12. How satisfied were you with the overall time it took to resolve the complaint? * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	How satisfied were you with the overall time it took to resolve the complaint?
	Very satisfied
	2.2%
	 
	2.2%

	 
	Satisfied
	18.4%
	38.9%
	18.6%

	 
	Dissatisfied
	28.4%
	27.8%
	28.4%

	 
	Very dissatisfied
	29.8%
	22.2%
	29.7%

	 
	Case still ongoing
	21.2%
	11.1%
	21.1%

	Total
	100.0%
	100.0%
	100.0%



13. Overall, do you think you were treated fairly by the Police Ombudsman's Office? * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	Overall, do you think you were treated fairly by the Police Ombudsman's Office?
	Yes
	42.8%
	47.4%
	42.9%

	 
	No
	57.2%
	52.6%
	57.1%

	Total
	100.0%
	100.0%
	100.0%



14. Overall, taking everything into account, how satisfied or dissatisfied were you with how the Police Ombudsman's Office dealt with you during the investigation of the complaint against you? * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	Overall, taking everything into account, how satisfied or dissatisfied were you with how the Police Ombudsman's Office dealt with you during the investigation of the complaint against you?
	Very satisfied
	3.4%
	 
	3.3%

	 
	Satisfied
	17.8%
	40.0%
	18.1%

	 
	Neither satisfied nor dissatisfied
	31.0%
	15.0%
	30.8%

	 
	Dissatisfied
	26.7%
	25.0%
	26.7%

	 
	Very dissatisfied
	21.1%
	20.0%
	21.1%

	Total
	100.0%
	100.0%
	100.0%



15. Overall, taking everything into account, how good or poor a job do you think the Police Ombudsman's Office is doing in dealing with complaints against the police? * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	Overall, taking everything into account, how good or poor a job do you think the Police Ombudsman's Office is doing in dealing with complaints against the police?
	Very good
	1.6%
	.7%
	1.0%

	 
	Good
	10.7%
	10.9%
	10.8%

	 
	Neither good nor poor
	33.6%
	33.4%
	33.5%

	 
	Poor
	26.7%
	19.8%
	22.2%

	 
	Very poor
	20.2%
	12.1%
	14.9%

	 
	Don't know
	7.2%
	23.0%
	17.6%

	Total
	100.0%
	100.0%
	100.0%


16/1. Complaints against police officers should be independently investigated by people outside the PSNI * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	Complaints against police officers should be independently investigated by people outside the PSNI
	Strongly agree
	16.7%
	12.9%
	14.2%

	 
	Agree
	41.4%
	45.0%
	43.8%

	 
	Neither agree nor disagree
	22.7%
	21.4%
	21.9%

	 
	Disagree
	13.8%
	15.4%
	14.8%

	 
	Strongly disagree
	5.4%
	5.3%
	5.3%

	Total
	100.0%
	100.0%
	100.0%



16/2. I am deterred from doing my job properly because I know I might be complained about * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	I am deterred from doing my job properly because I know I might be complained about
	Strongly agree
	31.4%
	20.8%
	24.4%

	 
	Agree
	28.3%
	29.9%
	29.4%

	 
	Neither agree nor disagree
	13.2%
	17.8%
	16.2%

	 
	Disagree
	17.2%
	22.0%
	20.4%

	 
	Strongly disagree
	9.9%
	9.4%
	9.6%

	Total
	100.0%
	100.0%
	100.0%


16/3. The Police Ombudsman's investigators have enough experience to be able to investigate complaints against the police properly * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	The Police Ombudsman's investigators have enough experience to be able to investigate complaints against the police properly
	Strongly agree
	1.4%
	.9%
	1.1%

	 
	Agree
	8.3%
	8.8%
	8.6%

	 
	Neither agree nor disagree
	28.7%
	40.0%
	36.1%

	 
	Disagree
	38.5%
	34.5%
	35.9%

	 
	Strongly disagree
	23.1%
	15.9%
	18.4%

	Total
	100.0%
	100.0%
	100.0%



16/4. I have a good knowledge of the role, responsibilities and powers of the Police Ombudsman's Office * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	I have a good knowledge of the role, responsibilities and powers of the Police Ombudsman's Office
	Strongly agree
	4.7%
	3.8%
	4.1%

	 
	Agree
	33.4%
	30.5%
	31.5%

	 
	Neither agree nor disagree
	23.6%
	29.9%
	27.8%

	 
	Disagree
	28.1%
	28.2%
	28.1%

	 
	Strongly disagree
	10.1%
	7.5%
	8.4%

	Total
	100.0%
	100.0%
	100.0%


16/5. When they are investigating a complaint, the Police Ombudsman's investigators are more likely to believe what the person making the complaint says than to believe what the police officer being complained about says * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	When they are investigating a complaint, the Police Ombudsman's investigators are more likely to believe what the person making the complaint says than to believe what the police officer being complained about says
	Strongly agree
	38.0%
	26.3%
	30.3%

	 
	Agree
	29.5%
	34.5%
	32.8%

	 
	Neither agree nor disagree
	25.7%
	31.7%
	29.7%

	 
	Disagree
	6.3%
	6.9%
	6.7%

	 
	Strongly disagree
	.5%
	.5%
	.5%

	Total
	100.0%
	100.0%
	100.0%


16/6. The investigators from the Police Ombudsman's Office investigate complaints against the police impartially * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	The investigators from the Police Ombudsman's Office investigate complaints against the police impartially
	Strongly agree
	1.2%
	1.0%
	1.0%

	 
	Agree
	11.5%
	12.4%
	12.1%

	 
	Neither agree nor disagree
	38.7%
	46.2%
	43.6%

	 
	Disagree
	32.2%
	29.8%
	30.6%

	 
	Strongly disagree
	16.4%
	10.7%
	12.7%

	Total
	100.0%
	100.0%
	100.0%


16/7. Most people who make complaints against the police have genuine reasons for their complaints * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	Most people who make complaints against the police have genuine reasons for their complaints
	Strongly agree
	1.2%
	1.0%
	1.1%

	 
	Agree
	2.0%
	4.3%
	3.5%

	 
	Neither agree nor disagree
	12.1%
	18.4%
	16.3%

	 
	Disagree
	44.8%
	50.2%
	48.3%

	 
	Strongly disagree
	39.8%
	26.1%
	30.8%

	Total
	100.0%
	100.0%
	100.0%


16/8. If police officers are doing their jobs properly they are bound to have complaints made against them * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	If police officers are doing their jobs properly they are bound to have complaints made against them
	Strongly agree
	27.7%
	18.4%
	21.6%

	 
	Agree
	41.4%
	41.3%
	41.3%

	 
	Neither agree nor disagree
	18.0%
	20.0%
	19.3%

	 
	Disagree
	9.6%
	16.5%
	14.1%

	 
	Strongly disagree
	3.3%
	3.8%
	3.6%

	Total
	100.0%
	100.0%
	100.0%


16/9. I would like to know more about the role, responsibilities and powers of the Police Ombudsman's Office * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	I would like to know more about the role, responsibilities and powers of the Police Ombudsman's Office
	Strongly agree
	25.9%
	20.8%
	22.5%

	 
	Agree
	40.9%
	46.5%
	44.6%

	 
	Neither agree nor disagree
	22.8%
	23.3%
	23.2%

	 
	Disagree
	6.9%
	7.0%
	6.9%

	 
	Strongly disagree
	3.6%
	2.4%
	2.8%

	Total
	100.0%
	100.0%
	100.0%



16/10. The Police Ombudsman's investigators are generally professional when carrying out their investigations * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	The Police Ombudsman's investigators are generally professional when carrying out their investigations
	Strongly agree
	1.9%
	.9%
	1.3%

	 
	Agree
	29.9%
	18.7%
	22.6%

	 
	Neither agree nor disagree
	38.4%
	58.0%
	51.3%

	 
	Disagree
	20.5%
	16.7%
	18.0%

	 
	Strongly disagree
	9.1%
	5.7%
	6.9%

	Total
	100.0%
	100.0%
	100.0%


16/11. Members of the PSNI should be able to complain to the Police Ombudsman about the conduct of other Members * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	Members of the PSNI should be able to complain to the Police Ombudsman about the conduct of other Members
	Strongly agree
	16.0%
	10.7%
	12.5%

	 
	Agree
	25.1%
	32.9%
	30.2%

	 
	Neither agree nor disagree
	25.8%
	24.3%
	24.8%

	 
	Disagree
	19.2%
	21.2%
	20.5%

	 
	Strongly disagree
	13.9%
	10.9%
	12.0%

	Total
	100.0%
	100.0%
	100.0%



16/12. There is less misconduct in the PSNI than in most other police services * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	There is less misconduct in the PSNI than in most other police services
	Strongly agree
	34.5%
	23.6%
	27.3%

	 
	Agree
	28.5%
	28.9%
	28.8%

	 
	Neither agree nor disagree
	34.4%
	45.0%
	41.4%

	 
	Disagree
	1.7%
	2.2%
	2.0%

	 
	Strongly disagree
	.9%
	.4%
	.5%

	Total
	100.0%
	100.0%
	100.0%


16/13. Most people who make complaints against the police do so to make mischief * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	Most people who make complaints against the police do so to make mischief
	Strongly agree
	35.2%
	20.6%
	25.6%

	 
	Agree
	40.0%
	41.5%
	40.9%

	 
	Neither agree nor disagree
	19.5%
	28.1%
	25.1%

	 
	Disagree
	5.2%
	9.4%
	7.9%

	 
	Strongly disagree
	.2%
	.5%
	.4%

	Total
	100.0%
	100.0%
	100.0%



16/14. The Police Ombudsman's Office will help ensure that the police do a good job * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	The Police Ombudsman's Office will help ensure that the police do a good job
	Strongly agree
	1.5%
	2.2%
	2.0%

	 
	Agree
	18.7%
	22.4%
	21.1%

	 
	Neither agree nor disagree
	30.6%
	35.9%
	34.1%

	 
	Disagree
	32.2%
	29.1%
	30.1%

	 
	Strongly disagree
	17.0%
	10.4%
	12.7%

	Total
	100.0%
	100.0%
	100.0%


16/15. The existence of an independent Police Ombudsman's Office will help increase people's confidence in the police * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	The existence of an independent Police Ombudsman's Office will help increase people's confidence in the police
	Strongly agree
	5.9%
	5.5%
	5.7%

	 
	Agree
	30.5%
	36.8%
	34.7%

	 
	Neither agree nor disagree
	29.6%
	29.7%
	29.7%

	 
	Disagree
	23.8%
	21.6%
	22.4%

	 
	Strongly disagree
	10.2%
	6.3%
	7.6%

	Total
	100.0%
	100.0%
	100.0%



16/16. The Police Ombudsman's Office is open in telling people what it is doing * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	The Police Ombudsman's Office is open in telling people what it is doing
	Strongly agree
	1.6%
	1.2%
	1.4%

	 
	Agree
	14.1%
	15.0%
	14.7%

	 
	Neither agree nor disagree
	32.4%
	44.2%
	40.1%

	 
	Disagree
	33.8%
	29.7%
	31.1%

	 
	Strongly disagree
	18.0%
	9.9%
	12.7%

	Total
	100.0%
	100.0%
	100.0%


16/17. Overall, taking everything into account, the Police Ombudsman's Office is doing a good job in dealing with complaints against the police * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	Overall, taking everything into account, the Police Ombudsman's Office is doing a good job in dealing with complaints against the police
	Strongly agree
	.9%
	.6%
	.7%

	 
	Agree
	10.5%
	10.9%
	10.8%

	 
	Neither agree nor disagree
	32.5%
	48.4%
	43.1%

	 
	Disagree
	35.1%
	27.6%
	30.2%

	 
	Strongly disagree
	21.0%
	12.5%
	15.3%

	Total
	100.0%
	100.0%
	100.0%



16/18. The Police Ombudsman's Office is out to get the police * 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? Crosstabulation

% within 3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you? 

	 
	3. Have you ever been the subject of an investigation by the Police Ombudsman's Office because of a complaint made against you?
	Total

	 
	Yes
	No
	 

	The Police Ombudsman's Office is out to get the police
	Strongly agree
	22.0%
	14.8%
	17.2%

	 
	Agree
	26.8%
	24.9%
	25.6%

	 
	Neither agree nor disagree
	32.8%
	38.8%
	36.8%

	 
	Disagree
	15.2%
	18.7%
	17.5%

	 
	Strongly disagree
	3.2%
	2.8%
	2.9%

	Total
	100.0%
	100.0%
	100.0%


