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Summary

Assistance to the victims of the conflict in Northern Ireland has achieved mixed results. Prior
to the official acknowledgement and the associated support mechanisms that were organised
for them since the signing of the Good Friday Agreement of 1998, victims had received
compensation by the State. They found support among their families and informally-
organised groups. The cease-fire of 1994 marked the beginning of a new concern for the
human cost of the conflict which claimed almost 4,000 lives and maimed 40,000 people, and
had a psychological impact on many individuals and communities. The impetus to
acknowledge and assist victims arose from the realisation that the conflict has to be resolved
permanently and from fears that violence might erupt again. However, no clearly defined
strategy was formulated. A strong voluntary sector, encouraged by the first generous round of
European funding, was essential in helping formulate and carry out the first provisions for
victims. Nonetheless, after ten years of assistance, the victim sector is still concerned about
issues related to obtaining the truth about the past, acknowledgement, funding and the
definition of victims Indeed, the Northern Irish conflict resolution model has tackled
psychological and material support separately from issues related to truth and reconciliation.
There is no single ideal model in the field which theorists have developed. This in part
explains why the British government and the European Union have acted with pragmatism.
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